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Council Agenda Memo 

From: Tim Luchsinger, Utilities Director
Jason Eley, City Attorney

Meeting: October 9, 2012

Subject: Automated Metering Infrastructure Pilot System

Item #’s: I-4

Presenter(s):  Tim Luchsinger, Utilities Director

Background

The Utility Dept made a presentation concerning AMI (Automated Metering 
Infrastructure) at the April 3, 2012 Council Study Session with the resulting 
recommendation to evaluate the technology by creating a pilot project.  The proposed 
project area to be used is the new water construction in Merrick County as part of a 
groundwater contamination remediation project being paid for by the Union Pacific 
Railroad.  The remediation project area is localized and will include approximately 170 
new water meters.
 
The intent of the pilot project is to gain first-hand experience with the installation and 
operation of an AMI system as well as determining the fiscal costs and benefits.  This 
information would then be used to evaluate the feasibility of AMI for the entire electric 
and water utility systems.  Specifications for the AMI pilot project were developed by 
Department staff and issued for proposals in accordance with City procurement 
requirements.  These specifications were drafted to allow the use of multiple suppliers for 
the hardware and software components of the AMI system for flexibility in evaluating 
additional vendors of AMI components during the pilot project.  The AMI system data 
would be stored at a remote secure server and accessed by the City for meter billing and 
system information.  Meter consumption information could also be made available to 
customers through the City’s website.
 
Requests for Proposals were sent out and proposals were returned on August 30, 2012, from 
two companies.

Discussion

The two proposals received were from a consortium of Tantalus Inc., ITRON, Dutton-
Lainson, and Dakota Supply Group, and from Landis & Gyr with Kriz Davis as the local 
representative.  
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The proposals were reviewed by Utilities Department staff members for completeness of 
response, flexibility for future expansion, technical support, ability to support more than 
one manufacturer, and ease of use once installed.

The Landis & Gyr proposal is the most complete response to the RFP.  The Landis & Gyr 
system included four different meter manufacturers which will provide much better 
flexibility in the future.  Along with the ability to communicate with water and electric 
meters, the Department requested communication with capacitor banks and line fault 
indicators which the Tantalus system did not address.  Tantalus also did not provide 
information regarding other meter manufacturers that are supported by their system.  The 
proposal pricing from Tantalus was slightly less, but incomplete.

The Landis and Gyr (Gridstream) proposal price of $108,129.95 includes the AMI pilot 
system hardware, software, on-site training and the first year of a three year agreement to 
host the information.  The Department will be responsible for installation of the system 
including water meter transmitters and electric meter replacement, and off-site training 
expenses for two personnel. The estimated Department costs for this installation are 
$30,000.  The subsequent annual server hosting fee is $8,100.00.

The Department staff recommends that the proposal from Landis and Gyr of 
$108,129.95, be accepted as the best responsive proposal for the AMI pilot system.

Alternatives

It appears that the Council has the following alternatives concerning the issue at hand.  
The Council may:

1. Move to approve
2. Refer the issue to a Committee
3. Postpone the issue to future date
4. Take no action on the issue

Recommendation

City staff recommends that the proposal submitted by Landis and Gyr of the Gridstream 
System be accepted as the most complete and best system for Grand Island Utilities.  The 
recommendation includes the approval of purchasing the AMI pilot system components 
for $108,129.95 and entering into an annual agreement for the hosted server from Landis 
and Gyr in the amount of $8,100.

Sample Motion

Move to approve purchasing the AMI pilot system components for $108,129.95 and 
entering into an annual agreement for the hosted server from Landis and Gyr in the 
amount of $8,100.

Grand Island Council Session - 10/23/2012 Page 3 / 44



Purchasing Division of Legal Department
INTEROFFICE MEMORANDUM

  
Jason Eley, Purchasing Agent

Working Together for a
                    Better Tomorrow, Today

REQUEST FOR PROPOSAL
FOR

ADVANCED METERING INFRASTRUCTURE PILOT SYSTEM (AMI)
PILOT PROGRAM

RFP DUE DATE: August 30, 2012 at 4:00 p.m.

DEPARTMENT: Utilities

PUBLICATION DATE: August 17, 2012

NO. POTENTIAL BIDDERS: 4

SUMMARY OF PROPOSALS RECEIVED

Landis & Gyr Tantalus Systems
Peguot, MN Raleigh, NC

cc: Tim Luchsinger, Utilities Director Bob Smith, Assist. Utilities Director
Jason Eley, Purchasing Agent Jaye Monter, Finance Director
Mary Lou Brown, City Administrator Pat Gericke, Utilities Admin. Assist.

P1585
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Contract Page 1

CONTRACT AGREEMENT

THIS AGREEMENT made and entered into by and between Landis+Gyr Technologies, LLC, 
hereinafter called the Contractor, and the CITY OF GRAND ISLAND, NEBRASKA, 
hereinafter called the City.

WITNESSETH:

THAT, WHEREAS, in accordance with law, the City has caused contract documents to be 
prepared and an advertisement calling for a Request for Proposal to be published, for Advanced 
Metering Infrastructure Pilot Program (AMI); and

WHEREAS, the City, in the manner prescribed by law, has publicly opened, examined, and 
canvassed the proposals submitted, and has determined the aforesaid Contractor to be the lowest 
responsive and responsible vendor, and has duly awarded to the said Contractor a contract 
therefore, for the sum or sums named in the Contractor’s proposal, a copy thereof being attached 
to and made a part of this contract;

NOW, THEREFORE, in consideration of the compensation to be paid to the Contractor and of 
the mutual agreements herein contained, the parties have agreed and hereby agree, the City for 
itself and its successors, and the Contractor for itself, himself, or themselves, and its, his, or their 
successors, as follows:

ARTICLE I.   That the following documents shall compromise the Contract, and shall together 
be referred to as the “Agreement” or the “Contract Documents”;

1. This Contract Agreement

2. City of Grand Island’s General Specifications for Advanced Metering 
Infrastructure Pilot System

3. Landis+Gyr Master Agreement

4. Landis+Gyr Command Center Managed Services Package Schedule

ARTICLE II.  That the Contractor shall (a) furnish all tools, equipment, superintendence, 
transportation, and other construction materials, services and facilities; (b) furnish, as agent for 
the City, all materials, supplies and equipment specified and required to be incorporated in and 
form a permanent part of the completed work; (c) provide and perform all necessary labor; and 
(d) in a good substantial and workmanlike manner and in accordance with the requirements, 
stipulations, provisions, and conditions of the contract documents as listed in the attached 
General Specifications, said documents forming the contract and being as fully a part thereof as 
if repeated verbatim herein, perform, execute, construct and complete all work included in and 
covered by the City’s official award of this contract to the said Contractor, such award being 
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Contract Page 2

based on the acceptance by the City of the Contractor’s bid;

ARTICLE III.  That the City shall pay the Contractor for the performance of the work embraced 
in this contract and the contractor will accept as full compensation therefore the sum (subject to 
adjustment as provided by the contract) of One Hundred Eight thousand, One Hundred Twenty-
Nine dollars and Ninety-Five cents ($108,129.95) for all services, materials, and work covered 
by and included in the contract award and designated in the foregoing Article II;  payments 
thereof to be made in cash or its equivalent in the manner provided in the General Specifications.

The total cost of the Contract includes:

Base Bid: $100,536.00

Sales Tax $    7,543.95

TOTAL $108,129.95

The City of Grand Island, Nebraska operates on a fiscal year beginning October 1st and ending 
on the following September 30th.  It is understood and agreed that any portion of this agreement 
which will be performed in a future fiscal year is contingent upon the City Council adopting 
budget statements and appropriations sufficient to fund such performance.

ARTICLE IV.  The Contractor hereby agrees to act as agent for the City in purchasing materials 
and supplies for the City for this project. The City shall be obligated to the vendor of the 
materials and supplies for the purchase price, but the Contractor shall handle all payments 
hereunder on behalf of the City. The vendor shall make demand or claim for payment of the 
purchase price from the City by submitting an invoice to the Contractor. Title to all materials and 
supplies purchased hereunder shall vest in the City directly from the vendor. Regardless of the 
method of payment, title shall vest immediately in the City. The Contractor shall not acquire title 
to any materials and supplies incorporated into the project. All invoices shall bear the 
Contractor’s name as agent for the City. This paragraph will apply only to these materials and 
supplies actually incorporated into and becoming a part of the finished product of the Advanced 
Metering Infrastructure Pilot System.

ARTICLE V.  That the Contractor shall start work as soon as possible after the contract is signed 
and the required bonds and insurance are approved, and that the Contractor shall deliver the 
equipment, tools, and materials F.O.B. Grand Island, Nebraska, and complete the work on or 
before April 30, 2013.

ARTICLE V.  The Contractor agrees to comply with all applicable State Fair Labor Standards in 
the execution of this contract as required by Section 73-102, R.R.S. 1943. The Contractor further 
agrees to comply with the provisions of Section 48-657, R.R.S. 1943, pertaining to contributions 
to the Unemployment Compensation Fund of the State of Nebraska. During the performance of 
this contract, the Contractor and all Subcontractors agree not to discriminate in hiring or any 
other employment practice on the basis of race, color, religion, sex, national origin, age or 
disability. The Contractor agrees to maintain a drug-free workplace policy and will provide a 
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copy of the policy to the City upon request.  Every public contractor and his, her or its 
subcontractors who are awarded a contract by the City for the physical performance of services 
within the State of Nebraska shall register with and use a federal immigration verification system 
to determine the work eligibility status of new employees physically performing services within 
the State of Nebraska.
GRATUITIES AND KICKBACKS

City Code states that it is unethical for any person to offer, give, or agree to give any City employee or 
former City employee, or for any City employee or former City employee to solicit, demand, accept, or 
agree to accept from another person, a gratuity or an offer of employment in connection with any 
decision, approval, disapproval, recommendation, or preparation of any part of a program requirement or 
a purchase request, influencing the content of any specification or procurement standard, rendering of 
advice, investigation, auditing, or in any other advisory capacity in any proceeding or application, request 
for ruling, determination, claim or controversy, or other particular matter, pertaining to any program 
requirement or a contract or subcontract, or to any solicitation or proposal therefore.  It shall be unethical 
for any payment, gratuity, or offer of employment to be made by or on behalf of a subcontractor under a 
contract to the prime contractor or higher tier subcontractor or any person associated therewith, as an 
inducement for the award of a subcontract or order.

Landis+Gyr Technologies, LLC

By____________________________________ Date ____________________

Title___________________________________

CITY OF GRAND ISLAND, NEBRASKA

By_____________________________________ Date ____________________
Mayor

Attest: __________________________________
City Clerk

The contract is in due form according to law and hereby approved.

_______________________________________ Date ____________________
Attorney for the City
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COMMAND CENTER MANAGED 
SERVICES PACKAGE SCHEDULE 

 
This Command Center Managed Services Package (“MSP”) Schedule (“Schedule”) is by and between 
Landis+Gyr Technologies, LLC (“Landis+Gyr”), with its main office at 6436 County Road 11, Pequot 
Lakes, MN 56472, and the City of Grand Island (“Customer”), with an office located at 100 East 1st 
Street, Grand Island, NE 68801. This Schedule is governed by the terms set forth in Landis+Gyr’s Master 
Agreement. This Schedule will commence on the last signature date below and remain in effect for a 
period of three (3) years. 
 
1.  DEFINITIONS As used in this Schedule these terms shall have the following meanings: 
 

“Schedule” means the terms and conditions contained within this document and any attachments 
hereto or subsequently executed by the parties. 

“Equipment” means hardware used to provide the Services, including features, peripherals and 
components. 

“Services” means all MSP services which Customer acquires from Landis+Gyr. 

“Software” means computer programs in any form that are utilized by Landis+Gyr to provide the 
Services and which are identified in Appendix A, including object code, source code, firmware, 
and microcode. 

“Command Center Software” means the software that is used to operate Landis+Gyr’s 
AMR/AMI system. 

2. SCOPE OF SERVICE 

Landis+Gyr shall provide Customer with access to Services on the terms and conditions set forth in this 
Schedule. Landis+Gyr will provide Services that will enable Customer to access the Command Center 
Software. 
 

(a)  Landis+Gyr Services: Services under this Schedule shall consist of the following: (1) 
Landis+Gyr shall set up Equipment allowing Customer to access Command Center Software 
on a Landis+Gyr server either through a subdirectory of a Landis+Gyr domain or through a 
domain registered by Customer, and (2) Landis+Gyr will comply with requirements set forth 
in Attachment A. Landis+Gyr shall use reasonable efforts to notify Customer of system 
change which materially affect the Services provided by Landis+Gyr to Customer. 

 
(b) Customer Responsibilities: Customer has several responsibilities to ensure that Landis+Gyr 

is able to provide the Services in a quality manner. Specific Customer responsibilities are set 
forth in Attachment A. 

 
3. PERFORMANCE OF SERVICES AND WARRANTY 
 

(a) Landis+Gyr will provide the Services identified in Attachment A and any other services that 
are subsequently added to this Schedule by the parties. Landis+Gyr will be responsible for 
providing all Equipment and Software necessary for providing the Services. 
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(b) EXCEPT AS OTHERWISE STATED IN THIS SCHEDULE, ANY EQUIPMENT, 

SERVICES OR SOFTWARE PROVIDED BY LANDIS+GYR PURSUANT TO THIS 
SCHEDULE ARE PROVIDED WITHOUT WARRANTY OF ANY KIND, EITHER 
EXPRESS OR IMPLIED INCLUDING BUT NOT LIMITED TO THE IMPLIED 
WARRANTIES OF MERCHANTABILITY, NON-INFRINGEMENT, AND FITNESS FOR 
A PARTICULAR PURPOSE. UNLESS SPECIFICALLY SET FORTH HEREIN, 
LANDIS+GYR SHALL NOT BE LIABLE FOR ANY EXPENSE OR DAMAGES 
INCURRED BY CUSTOMER WHICH MAY ARISE OUT OF FAILURE OF THE 
SERVICES TO FUNCTION OR DUE TO ANY MALFUNCTION OF EQUIPMENT OR 
SOFTWARE OR LANDIS+GYR’S FAILURE TO PROVIDE SERVICES AS SET FORTH 
HEREIN, REGARDLESS OF THE CAUSE OF ACTION ON WHICH ANY CLAIM IS 
BASED, EXCEPT THAT LANDIS+GYR SHALL BE LIABLE FOR BODILY INJURY OR 
DEATH CAUSED BY THE NEGLIGENCE OR WILLFUL ACTS OF LANDIS+GYR IN 
PROVIDING SERVICES HEREUNDER. LANDIS+GYR WILL NOT BE RESPONSIBLE 
FOR ERRORS OR DELAYS RESULTING FROM THE FAULTY TRANSMISSION OF 
DATA FROM CUSTOMER OR ITS CUSTOMERS OR FOR DELAYS IN PROCESSING 
OR IN THE DELIVERY OF THE PROCESSED DATA DUE TO CAUSES BEYOND ITS 
CONTROL. IN NO EVENT WILL LANDIS+GYR BE LIABLE FOR ECONOMIC, 
CONSEQUENTIAL, INCIDENTAL, INDIRECT, SPECIAL OR PUNITIVE DAMAGES 
ARISING FROM OR RELATING TO THE SERVICES OR THIS SCHEDULE. 

 
4.  FEE AND INVOICES 
 
Landis+Gyr will issue invoices for Services on a monthly basis in accordance with the pricing set forth in 
Attachment B. Landis+Gyr will issue separate monthly invoices, which Customer agrees to pay, for any 
communications fees that are incurred by Landis+Gyr in providing Services. Payment terms for invoices 
are thirty (30) days after receipt of invoice. 
 
5. CONFIDENTIAL INFORMATION 
 

(a) Customer may provide Landis+Gyr with information that is confidential or proprietary and 
Landis+Gyr shall take reasonable precautions to prevent such information from being divulged 
to third parties other than Landis+Gyr affiliates and except as provided in Section 8 below. 
This obligation of confidence shall survive the term of this Schedule and will continue for a 
period of two (2) years thereafter. 

(b)   Non-confidential Information. The following information shall not be considered confidential: 

 1.  Information which is already generally available to the public; 
2.  Information which hereafter becomes generally available to public, except as a result of the 

action of Landis+Gyr; and 
           3.  Information which can be shown to have been known to Landis+Gyr prior to receipt from 

Customer. 

6. PROGRAM MANAGEMENT 
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Both parties shall name a program manager with responsibility for managing the activities associated with 
this Schedule. The program manager will work together to resolve any issues that arise and will 
periodically meet to document and discuss the performance of the Services. 

7. TERM AND TERMINATION 

(a) The term of this Schedule shall commence on the Effective Date and shall continue for the 
number of years stated above. 

(b)  Either party may terminate this Schedule upon thirty (30) days prior written notice to the party 
for failure of such other party to fulfill any of its material obligations hereunder, provided, 
however, if during the period of such notice the other party shall have remedied such failure, 
this Schedule shall continue in full force and effect as it would have had such failure not 
occurred. 

 
(c)  Either party may, with or without cause, terminate this Schedule upon sixty (60) days written 

notice to the other party. 

(d) The parties may elect to extend the term of this Schedule beyond the initial term by executing 
an amendment relating to an extension. 

(e) In the event that this Schedule is terminated Customer will be required to order Command 
Center Software from Landis+Gyr at the then current license fee prior to the termination date. 
Customer will also be required to sign the Landis+Gyr Support Agreement prior to the 
termination date. 

8. REGULATORY AGENCIES AND OTHER LEGAL REQUIREMENTS 

(a) The data, records and reports to be generated received, or maintained by Landis+Gyr under 
this Schedule may be subject to examination by Federal and State regulatory agencies that 
have jurisdiction over Customer’s business, to the same extent as such records would be 
subject if they were maintained and produced by Customer itself on its own premises. 
Landis+Gyr agrees to allow reasonable audits by and on behalf of Customer. 

 
(b) Customer will be solely responsible for maintaining records required by Federal and State 

regulatory agencies. The data, records and reports to be generated, received, or maintained by 
Landis+Gyr are not represented to comply with either Federal or State regulatory 
requirements. 

 
(c) Customer shall have the responsibility of notifying the appropriate Federal and State 

regulatory agencies, in accordance with their requirements, of all information required 
concerning the Services, including, but not limited to, the commencement of, termination of, 
and method and control procedure used in processing Customer’s data. 
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9.  GENERAL 

(a) This Schedule, together with the attachment and the Master Agreement, constitutes the 
complete and exclusive statement of the agreement of the parties with respect to the subject 
matter hereof, and supersedes all prior oral and written agreements, understandings and 
communications between the parties. This Schedule may not be amended except by an 
instrument signed by the parties. Failure to enforce any Schedule term is not a waiver of future 
enforcement of that or any other term. The provisions of this Schedule are severable; if any 
provision is held to be invalid, illegal or unenforceable, the remaining provisions will not in 
any way be affected or impaired by the holding. In the event of a conflict between the 
provisions of this Schedule and the Master Agreement, the provisions of the Master 
Agreement shall prevail. 

 
(b) No purchase order, purchase order acknowledgment, invoice, or other pre-printed form terms 

passing between the parties shall in any way modify or change this Schedule, and this 
Schedule may only be modified by written agreement which is expressly declared to be an 
amendment and which is signed by both parties. 

 
Acknowledged and agreed to by the authorized representatives of the parties: 
 
CUSTOMER LANDIS+GYR TECHNOLOGIES, LLC 
 

Signature: ____________________________ Signature:  ________________________________ 

Typed: ____________________________ Typed: ________________________________ 

Title: ____________________________ Title:  ________________________________ 

Date: ____________________________ Date:  ________________________________ 
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Attachment A 

Services Description 
 
This Attachment A describes the Services and the responsibilities of the parties. 
 
Landis+Gyr is responsible to: 

1. Provide and Maintain Servers 

Landis+Gyr will purchase all Equipment necessary to operate the Command Center Software and to 
provide the Services. Equipment will not be dedicated to any particular customer. Dedicated equipment is 
available for an additional fee. The physical database will not be shared across customers. 

2. Install Software Upgrades 

Landis+Gyr will install all Software upgrades on the Landis+Gyr Equipment. Software includes 
Command Center Software, operating system software, Microsoft®’s SQL Database and any software 
running on the Landis+Gyr Equipment. SOFTWARE DOES NOT INCLUDE MOBILE 
ADMINISTRATION SOFTWARE (“MAS”) UPGRADES TO HANDHELD DEVICES, ENDPOINT 
PROGRAMMING SOFTWARE UPGRADES AT THE CUSTOMER SITE, OR SUBSTATION 
PROCESSING UNIT SOFTWARE UPGRADES.  The MAS upgrade process can be found in the MAS 
technical publication, or the Customer may register for training on-line.  Although Software does not 
include the MAS, Landis+Gyr, however, will assist Customer’s upgrade of one (1) handheld when an 
upgrade is needed at Customer’s request.  Customer agrees to pay $100.00 per handheld for any 
additional upgrade assistance.   

3.  Conduct Database Administration 

Landis+Gyr will perform all database backup procedures and any other maintenance routines that are 
required by the database. Backups of the database will occur on a daily basis. Weekly back-up tapes are 
stored at an offsite storage location.  The production environment will only house two years of live data.  
All other historical data can be made available to Customer if Customer requests.  

4.  Monitor Substation Communications 

Landis+Gyr will monitor the status of communications to the substations.  In the event of a fault during 
normal business hours, Landis+Gyr personnel will contact Customer by email or phone, if a phone 
number has been provided.  If the communications fault is a result of a Landis+Gyr Equipment failure, 
Landis+Gyr will resolve the communications fault.  If the communications fault is not the result of a 
Landis+Gyr Equipment failure, Landis+Gyr will report the fault for resolution by Customer.  In the event 
of a fault as a result of a Landis+Gyr Equipment failure outside of normal business hours, Landis+Gyr 
will attempt to resolve the issue; however, no notice of the event will be made to the Customer.  Customer 
is responsible for its own system administration.  Should Customer require assistance with respect to 
communications to the substations, after hours assistance is available as described in Section 7 below. 
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5.  Process Substation Communication Fees 

If there are any substation communication fees that are being incurred by Landis+Gyr (i.e. long distance 
charges), Landis+Gyr will invoice Customer monthly for the substation communication fees, which 
Customer agrees to pay. 

6. Perform to Uptime to Standards 

System will be available 98% of a given month, other than for planned maintenance, updates, or force 
majeure. Planned maintenance and updates are not expected to exceed 10 hours in a normal month. 
Customer will be notified in advance by email of scheduled maintenance that is anticipated to involve 
system unavailability of two hours or more. Landis+Gyr will use commercially reasonable efforts to 
notify Customer at least 48 hours in advance to scheduled maintenance and updates. Landis+Gyr will use 
commercially reasonable efforts to perform scheduled maintenance outside the hours of 7AM – 7PM 
Central Standard Time, Monday – Friday. Landis+Gyr will use commercially reasonable efforts to notify 
Customer immediately if it is anticipated that the system will be unavailable for two hours or more due to 
unscheduled maintenance. 

7.  Provide Technical Support 

The point of contact for support is the customer service call center.  The phone number for the call center 
is: (888) 390-5733.  Normal support hours are 7:00 A.M – 6:00 P.M. Central Time, Monday through 
Friday.  After hours support is accessible 24 x 7 by calling the call center number and following the 
prompts.  

8.  Include Annual Support Agreement 

Customer will receive the services and benefits outlined in Landis+Gyr’s standard Support Agreement, 
which will be provided to Customer. 

9.  Provide Communication Hardware 

Landis+Gyr will provide the modems and routers necessary to facility communication at the central 
hosting location. NOTE: CUSTOMER IS RESPONSIBLE FOR ANY COMMUNICATION 
EQUIPMENT NEEDED IN CONJUNCTION WITH THE SUBSTATION PROCESSING UNIT AT 
CUSTOMER SITE. 

10.  Deliver Disaster Recovery Protection 

Landis+Gyr will provide disaster recovery for the hosted data and Command Center software in 
compliance with RUS CFR Part 1730. 

11.  Convert Data for TurtleWare Software (if applicable) 

Landis+Gyr will assist Customer with the conversion data from TurtleWare to the Command Center as 
part of the hosting process. 
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Customer will: 
 
1. Conduct Endpoint and Substation Equipment Field Maintence 

Customer will perform field maintenance work on the endpoints and substation equipment. This includes, 
but is not limited to, updating the substation processing unit software to the latest version of software. 

2. Interface Billing data to Customer Billing System 

Customer is responsible for executing the Billing Extract file utilizing the functionality built into the 
Command Center Software and loading it into Customer’s billing system. Customer is also responsible 
for any exception processing that is associated with endpoints that do not have billing data available for a 
particular billing cycle window. 

3. Provide Substation Communication 

Customer is responsible for purchasing and physically maintaining all substation communications 
infrastructure. 

4. Administer Login and Passwords 

Customer is responsible for administering all Command Center logins and passwords for its employees. 

5. Support Utility Consumer 

Customer is responsible for handling all support for its own end-use consumers. Landis+Gyr will not 
provide any support regarding billing inquiries or any other matter for end-use consumers. 

6. Install and Upgrade Endpoint Programmer Software 

Customer is responsible to load and maintain Endpoint Programmer Software on desired hardware at their 
location. 

7. Prepare TurtleWare Database for Conversion (if applicable) 

Customer will, following Landis+Gyr-defined Command Center Pre-Installation Procedures, prepare the 
TurtleWare database prior to Landis+Gyr’s conversion of TurtleWare data. 
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ATTACHMENT B 
LANDIS+GYR COMMAND CENTER MANAGED SERVICES PACKAGE (MSP) 

FEE SCHEDULE 
 
 
 
MSP FEE SCHEDULE 
 
The MSP fee, which will be billed on a monthly basis, is determined by the total number of endpoints 
deployed by Customer that are in the “deployed” status on the last business day of the previous month, as 
indicated by the Command Center Software. For one (1) year commencing on the Schedule’s last 
signature date, the monthly fee for the Services provided hereunder will be $675.00 for up to 2,000 
deployed endpoints.  For the second and third years of the Schedule’s term, the then current monthly fee 
will be subject to increases in the CPI.  Upon expiration of the third year of the term, Customer agrees to 
pay Landis+Gyr’s then current per deployed endpoint monthly fee for the Services. 
 
 
COMMUNICATION FEES 
 
Landis+Gyr may incur fees to communicate with Customer substations. Landis+Gyr will pay such fees 
and bill Customer for them, which Customer agrees to pay, at Landis+Gyr’s actual cost on a monthly 
basis. 
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Approved as to Form ¤ ___________
October 19, 2012 ¤  City Attorney

R E S O L U T I O N    2012-314

WHEREAS, the City of Grand Island invited sealed proposals for Automated 
Metering Infrastructure (AMI) Pilot System according to plans and specifications on file with the 
Utilities Department; and

WHEREAS, on August 30, 2012, proposals were received, opened and reviewed; 
and

WHEREAS, Landis and Gyr with Kriz Davis as the local representative, 
submitted a proposal in accordance with the terms of the advertisement of proposal and plans 
and specifications and all other statutory requirements contained therein, such proposal being in 
the amount of $108,129.95; and an annual agreement for the hosted server from Landis and Gyr 
in the amount of $8,100.00. 

NOW, THEREFORE, BE IT RESOLVED BY THE MAYOR AND COUNCIL 
OF THE CITY OF GRAND ISLAND, NEBRASKA, that the proposal of Landis and Gyr in the 
amount of $108,129.95, for Automated Metering Infrastructure Pilot System, and an annual 
agreement for the hosted server in the amount of $8,100.00,  is hereby approved as the lowest 
responsible proposal.

- - -

Adopted by the City Council of the City of Grand Island, Nebraska, October 23, 2012.

_______________________________________
Jay Vavricek, Mayor

Attest:

_______________________________________
RaNae Edwards, City Clerk
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