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Tuesday, January 24, 2012
Council Session

City of Grand Island

Staff Contact: Jon Rosenlund

City of Grand Island City Council



Council Agenda Memo  
 
From:  Jon Rosenlund, Emergency Management Director 
 
Meeting:  January 24, 2012 
 
Subject: 911 Telephone System Purchase 
 
Item #’s:  I-3 
 
Presenter(s): Jon Rosenlund, Emergency Management Director 
 
 

Background 
 

The Emergency Management Department has concluded a review of bids for a new 911 
telephone system and has selected Platte Valley Communications, a Grand Island 
company, as the vendor of choice. Cost for the system is $168,835.00 and includes four 
new telephone stations and a 5 year system support agreement. 
 

Discussion 
 

Currently, the Grand Island Emergency Center receives 911 calls on an InVision2 
telephone system purchased from TCI several years ago. Since then, TCI was purchased 
by Cassadian Communications (formerly Plate CML.) On January 1, 2012, Cassadian 
Communications ended its support of the hardware and software of the InVision2. 
 
On December 1, 2011, the Emergency Management Department opened bids from five 
(5) vendors who responded to a Request for Bidders on a new 911 telephone system to 
replace the current system. Platte Valley Communications and its quote to install the 
Emergency Call Worx telephone system was the lowest bid  that meets the needs 
specified in the Request for Bidders at a cost of $181,850.00 for 5 telephone stations and 
a 5 year maintenance agreement.   
 
Adjusted Quote  
Recognizing the Department’s need to reduce costs in order to meet other equipment 
needs, the Department subsequently requested an adjusted quote from Platte Valley 
Communications for only 4 consoles and a 5 year maintenance agreement. Those future 
needs include better connectivity to an alternate 911 center and consoles at that facility 
before a 5th console is needed at the GIEC. This information was presented to the 
Interlocal Committee on Emergency Management/Communications. The Interlocal 
Committee agreed with the proposal of 4 consoles instead of 5. 



 
That adjusted quote for 4 consoles and a 5 yr support plan is $168,835.00. This 
expenditure will be paid through E911 Funds requiring no General Fund expenses. 
 
Installation can proceed following completion of the attached contract. The Emergency 
Management Department hopes to have a contract signed and submitted to Platte Valley 
Communications in time to have the system operational by April 1, 2012. 
 

Alternatives 
 
It appears that the Council has the following alternatives concerning the issue at hand.  
The Council may: 
 

1. Move to approve  
2. Refer the issue to a Committee 
3. Postpone the issue to future date 
4. Take no action on the issue  

 
Recommendation 

 
City Administration recommends that the Council accept the contract with Platte Valley 
Communications for $168,835.00. 
 

Sample Motion 
 
Move to approve  



 

Purchasing Division of Legal Department 
INTEROFFICE MEMORANDUM 

             
  Jason Eley, Purchasing Agent 

 
Working Together for a 

                     Better Tomorrow, Today 
 
 
 BID OPENING 
 
BID OPENING DATE:  December 1, 2011 at 2:00 p.m. 
 
FOR:     Installation & Purchase of 911 CPE System 
 
DEPARTMENT:   Emergency Management 
 
ESTIMATE:    $200,000.00 
 
FUND/ACCOUNT:   21520006 ($165,000.00) & 21620006 ($35,000.00) 
 
PUBLICATION DATE:  October 8, 2011 
 
NO. POTENTIAL BIDDERS: 8 
 
 SUMMARY 
 
Bidder:  Century Link Business/Qwest   RACOM 
   Des Moines, IA     Marshall Town, IA 
Bid Security:  Liberty Mutual Ins. Co.    Merchants Bonding Co. 
Exceptions:  None       Noted 
 
Bid Price:  $220,508.40      $234,118.15 
 
 
Bidder:  Platte Valley Communications 
   Grand Island, NE 
Bid Security:  Western Surety Co. 
Exceptions:  Noted 
 
Bid Price:  $180,805.00  (Solacom) 
Bid Price:  $162,621.60 (Emergency CallWorx, Inc.) Alternative: $209,926.40 for 5 years  
Bid Price:  $146,969.00 (Cassidian) 
 
 
cc: Jon Rosenlund, Emergency Management Director   Jason Eley, Purchasing Agent 
 Mary Lou Brown, City Administrator 
 
              P1517 













 
Approved as to Form ¤ ___________ 
January 19, 2012 ¤  City Attorney  

 R E S O L U T I O N    2012-5 
 
 WHEREAS, the City of Grand Island, Nebraska, operates an emergency 911 call center 
through interlocal agreement with Hall County; and 
 
 WHEREAS, the Grand Island Emergency Center, managed by the Grand Island 
Emergency Management Department is the Public Safety Answering Point for all of Hall County; and 
 
 WHEREAS, the current 911 telephone system is no longer supported for parts or software 
by the vendor after December 31, 2011; and 
 
 WHEREAS, Council has budgeted $190,000 for the installation of a replacement 911 
telephone system to include a 5 year support agreement, and 
  
 WHEREAS, a recently completed bid process produced a successful bid below budget, 
from Platte Valley Communications of Grand Island, NE, for a total of $168,835.00,  
  
 
 NOW, THEREFORE, BE IT RESOLVED BY THE MAYOR AND COUNCIL OF 
THE CITY OF GRAND ISLAND, NEBRASKA, that: 
 

1. The Mayor is hereby authorized and directed to award this bid to Platte Valley 
Communications on behalf of the City of Grand Island. 

 
 - - - 
 
Adopted by the City Council of the City of Grand Island, Nebraska, January 24, 2012. 
 
         
 
       _______________________________________ 

Jay Vavricek, Mayor 
 

Attest: 
 
 
_______________________________ 
RaNae Edwards, City Clerk 
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