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Tuesday, August 10, 2010
Council Session

City of Grand Island

Staff Contact: Brenda Sutherland

City of Grand Island City Council



Council Agenda Memo  
 
From:  Brenda Sutherland, Human Resources Director 
 
Meeting:  August 10, 2010 
 
Subject: Approval of Employee Assistance Plan (EAP) Contract 
 
Item #’s:  G-14 
 
Presenter(s): Brenda Sutherland, Human Resources Director 
 
 

Background  
 

The City Of Grand Island has provided its employees with an Employee Assistance 
Program (EAP) benefit for the past thirteen years. This benefit is designed to provide 
employees with mental health or substance abuse counseling by qualified mental health 
professionals. The services provided assist employees with matters of a personal nature. 
The City has also benefited from management training and in-house employee training on 
various issues dealing with things like sexual harassment, parenting, stress management, 
budgeting, etc. The City currently has a contract with Family Resources of Greater 
Nebraska that will expire September 30, 2010. 
 

Discussion 
 

The City advertised a request for proposals for interested parties to provide EAP services 
to the employees at the City of Grand Island. Six proposals were submitted by vendors. 
Finalists that best met the criteria advertised were interviewed. Family Resources of 
Greater Nebraska PC is the vendor being brought forward for consideration to provide 
EAP services. 
 
Currently the City pays $14,475 per year to Family Resources to provide EAP services to 
City employees. The contract being recommended for approval is for $10,000 per year to 
provide these same services. During Family Resource’s presentation, they expressed a 
desire to be a strong community partner and understand the belt tightening that is 
occurring through the budget process. Through the negotiation process annual fees were 
reduced by $4,475 per year. This represents a 30% reduction over previous years. They 
have guaranteed this price for the three year duration of the contract. The services 
provided by Family Resources are outlined in the attached contract. 
 
 



Alternatives 
 
It appears that the Council has the following alternatives concerning the issue at hand.  
The Council may: 
 

1. Move to approve  
2. Refer the issue to a Committee 
3. Postpone the issue to future date 
4. Take no action on the issue 

 
Recommendation 

 
City Administration recommends that the Council approve the contract with Family 
Resources of Greater Nebraska PC to provide EAP services to City employees. 
 

Sample Motion 
 
Move to approve the contract with Family Resources of Greater Nebraska to provide 
EAP services to City employees. 



 

Purchasing Division of Legal Department 
INTEROFFICE MEMORANDUM 

             
  Dale Shotkoski, Purchasing Agent 

 
Working Together for a 

                     Better Tomorrow, Today 
 
 
 REQUEST FOR PROPOSAL 

FOR 
EMPLOYEE ASSISTANCE PROGRAM 

 
 
 
RFP DUE DATE:   July 6, 2010 at 4:00 p.m. 
 
DEPARTMENT:   Human Resources 
 
PUBLICATION DATE:  June 14, 2010 
 
NO. POTENTIAL BIDDERS:  
 
 SUMMARY OF PROPOSALS RECEIVED 
 
Primark, Inc        People Resources, Inc 
Grand Island, NE       St. Louis, MO 
 
Anne Buettner, MA       Family Resources of Greater Nebraska P.C. 
Grand Island, NE       Grand Island, NE 
 
Directions Employee Assistance Program, LLC   EMPAC, Inc. 
Lincoln, NE        Wichita, KS 
 
 
 
cc: Brenda Sutherland, Human Resources Director  Terri Svoboda, HR Specialist 

Jeff Pederson, City Administrator    Mary Lou Brown, Finance Director 
Dale Shotkoski, City Attorney     
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Approved as to Form ¤ ___________ 
August 6, 2010 ¤  City Attorney  

 R E S O L U T I O N    2010-219 
 
 
 WHEREAS, the City of Grand Island advertised a request for proposal for its Employee 
Assistance Plan (EAP); and 
 
 WHEREAS, the City received and reviewed proposals from vendors; and 
 
 WHEREAS, Family Resources of Greater Nebraska PC is the vendor recommended to 
provide services for the EAP; and  
 
 WHEREAS, the proposed contract is for $10,000 per year for the contract duration of 
three years; 
  
 NOW, THEREFORE, BE IT RESOLVED BY THE MAYOR AND COUNCIL OF 
THE CITY OF GRAND ISLAND, NEBRASKA, to approve a contract with Family Resources of 
Greater Nebraska PC for the City’s Employee Assistance Plan (EAP). 
 
 - - - 
 
Adopted by the City Council of the City of Grand Island, Nebraska, August 10, 2010. 
 
 
 
        _______________________________________ 

Margaret Hornady, Mayor 
 

Attest: 
 
 
_______________________________________ 
RaNae Edwards, City Clerk 
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