City of Grand Island

Tuesday, June 22, 2010
Council Session

ltem G12

#2010-169 - Approving Renewal of Microsoft Software Enterprise
Agreement

Staff Contact: Mary Lou Brown

I
City of Grand Island City Council



Council Agenda M emo

From: Mary Lou Brown, Finance Director
M eeting: June 22, 2010
Subject: Approving Microsoft Licensing Enterprise Agreement
Item #'s. G-12
Presenter(s): Mary Lou Brown, Finance Director
Background

In 1997, the City of Grand Island installed a network at City Hall and made the
determination to standardize the organization with Microsoft products. On August 14,
2007, Council adopted Ordinance No. 2007-196 approving an agreement for Microsoft
software licenserenewals for a 3 year period ending June 30, 2010. The end of thisterm
necessitates that a contract renewal be completed.

The City of Grand Island’ s proposed Microsoft Enterprise Agreement provides licensing
for 400 qualified desktops and 525 qualified users. The types of licenses included in this
agreement are Windows Operating systems, Office Professional, Expression Web,
Windows Servers, Exchange Email Server licenses, Terminal Server and Core Client
Access licenses. Our agreement aso includes Software Assurance benefits, which allow
upgrades to the highest version release avail able throughout the term of the agreement.
City department networks covered are City Hall, PGS, Waste Water Treatment Plant,
Phelps Control Center Dispatch and Utility Engineering.

Discussion

Based on the number of users/desktops for the State of Nebraska pool, the City of Grand
Idand receivesthe lowest software pricing available for the proposed Microsoft
Enterprise Agreement with DELL Marketing LP, 850 Asbury Drive, Buffalo Grove, IL
60089, a Nebraska State Contract reseller. This agreement would be for aterm of 36
months beginning July 1, 2010 through June 30, 2013 and is payable in three annual
installments of $81,811.85 for atotal of $245,435.55. There isalso a required annua
true-up period for added or deleted desktops/users each June. This software license
renewal is included in the I nformation Technology Divisionbudget.



Alternatives

It appears that the Council has the following aternatives concerning the issue at hand.
The Council may:

1 Approve the three year Enterprise Agreement of Microsoft licenses.
2. Disapprove or deny the agreement.
3. Modify the Resolution to meet the wishes of the Council

Recommendation

City Administration recommends that the Council approve the new three year Microsoft
licensing agreement for $245,435.55, payable in three installments.

Sample M otion

Move to approve the three year Microsoft Licensing Agreement with DELL Marketing
LP, in the amount of $245,435.55.



Microsoft | Volume Licensing

Enterprise Signature Form State and Local

Master Agreement rumber or
Enroliment number*

Microsoft to complete if
applicable

*Note: Enter the applicable active numbers associated with the below documents. Microsoft requires the associated active number be
indicated here, or listed below as new.

This signature form and all contract documents identified in the table below are entered into between the
Customer and the Microsoft Affiliate signing, as of the effective date identified below.

Contract Document -~ Document Number or Code

Enterprise Enroliment X20-00096
<Choose One> Document Number or Code

<Choose One>
<Choose One>

Document Description
Document Description
Document Description
Document Description.

P ; :
By signing beléw,_ Customer and the ie%*“ soft A
understand the : above contract: documénts
reference and any amendments and (2) agree

“Customer

| _Signature -’

Printed Name * Margar.ét H'or'ﬁédy
Printed Title * Mayor Printed Name

Signature Date * Printed Title

Signature Date
(date Microsoft Affiliate countersigns)
Effective Date

{may be different than Microsoft's signature date)

Tax ID 47-6006205

* indicates required field

ProgramSignFormGov{US)SLG(ENG)(Oct2008) Page 1 of 2




Optional 2™ Customer signature or Outsourcer Signature (if applicable)

| . Customer - ‘Outsourcer
Name of Entity * Name of Entity *

Signature * Signature *

Printed Name * Printed Name *

Printed Title * Printed Title *

Signature Date * Signature Date *

If Customer requires physical media, additional contacts, or is reporting multiple previous Enroliments,
include the appropriate form(s) with this signature form. If no media form is included, no physical media

will be sent.
After this signature form is signed by the Customer, send it and the Contract Documents to Customer’s
channel partner or Microsoft account manager who must submit the‘ fo the following address. When the
signature form is fully executed by Microsoft, Customer will receive : i

Microsoft Licensing, GP
Dept. 551, Volume Licensing
6100 Neil Road, Suite 210

USA

Prepared By: Name of Preparer

Email of Preparer

Frtp
i

DR
;x?i%%ﬁ??ﬁ?%‘?‘ﬁ% -
v‘éi%éi%i_&iﬁg :

PragramSignFormGov(US)SLG(ENG}HOct2009) Page 2 of 2



Microsoft | Volume Licensing

Enterprise Enroliment State and Local

Enterprise Enrcliment number Proposal ID
(Microsoft te complete)

Previous Enroliment number Earliest expiring previcus1
(Reselier to complete) 4676659 Enrollment end date 6/30/2010

! if consalidating from multiple previous Enroliments with Scftware Assurance, complete the multiple previous Enroliment form and attach it {o this
Enroliment. Enterprise Products can only be renewed from a Qualifying Enrollment. Additional Products can be renewed from any previous
Enroliment with Sofiware Assurance.

This Microsoft Enterprise Enroliment is entered into between the entities as of the effective date identified
in the signature form. Customer represents and warrants that it is the same Customer, or an Affiliate of
the Customer, that entered into the Enterprise Agreement identified

This Enrollment consists of (1) this document, (2) the terms: i 'gﬁﬁgreement identified on the
signature form, and (3) any supplemental contact informatiol finle g'
that may be required. If Customers Enterprise Agreement is’ ; Er
and Conditions are mcorporated

All terms used but not d fiﬁé g'locate icr ft.co | racts. It nt of any
conflict the terms of th it contr A e

Effective dateg:?"z if Customer s renew;r;g e "Assuran i :
Enroliments, then the effective- date WFEFééb i By after-the first’ En nt expires; s Otherwise the
effective date will be the date this Enrcliment :s‘iac i

. . i
If renewing Software Assurance, the Reseller will Enroliment number and end

date in the respective boxes above.

ffec ve date. It could be termlnated

Term. This Enroilmep!?I ‘will expire 36 full calendar months:
i wlil advise Customer of

.g%p%\&ggg@as provided in the Microsoft Enterpnse A
al ptions before it expires. - "

‘?%%ﬁ‘%rder The Reseller wﬂ! prowde Customer with Customers Product “prici ng and orde
and billing terms for all Products ordered will be determined by agreement Between Customer
Reselier. The Reseller will provide Microsoft with the order separately from this Enroliment.

e

Qualifying systems Licenses, All desktop operating system Licenses provided under this program are
upgrade Licenses. No full operating system Licenses are available under this program. If Customer
selects the Desktop Platform or the Windows Deskiop Operating System Upgrade & Software Assurance,
all Qualified Desktops on which the Windows Deskiop Operating System Upgrade must be licensed to
run one of the qualifying operating systems identified in the Product List at
hitp://microsoft.com/licensing/contracts. Note that the list of operating systems that qualify for the
Windows Desktop Operating System Upgrade varies with the circumstances of the order. That list is
more extensive at the time of the initial order than it is for some subsequent true-ups and system
refreshes during the term of this Enroliment.

For example, Windows XP Home Edition or successor Products are nof qualifying operating systems.

EAZ009EnrGov(AQC)US)SLG(ENGHOct2009) Page 1 of 4
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1. Contact information.

Each party will notify the other in writing if any of the information in the following contact information
page(s) changes. The asterisks (*) indicate required fields. By providing contact information, Customer
consents to its use for purposes of administering this Enroliment by Microsoft, its Affiliates, and other
parties that help administer this Enroliment. The personal information provided in connection with this
Enrollment will be used and protected in accordance with the privacy statement available at

http.//licensing.microsoft.com.

o

»@m@%g@ﬁgjh:s contact is a third party (not. fhe Ciistom

u:Language preference Select the Ianguage for no’nces Enghsh

Primary contact information: The Customer of this Enroliment must identify an individual
from inside its organization to serve as the primary contact. This contact is the defauit
administrator for this Enrollment and receives all notices unless Microsoft is provided written
notice of a change. The administrator may appoint other administrators and grant others
access to online information.

Name of entity (must be legal entity name)* City of Grand Island
Contact name* First Robyn Last Splattstoesser

Contact email address* robyns@grand-island.com

Street address* PO Box 1968

City* Grand Island State * NE Postal code* 68802 .
Country* USA
Phone* 308-385-5444 ext 188 Fax 308- 385-5565'
Tax ID (if applicable)

dministrator
receives all

Contact nameg;Flrst
Contact email address*
Street address*

City* State *
Country*-,
Phone**,, Fax.

Thifam

"his contact recéiVes

'Eéonally xdentiﬁable mformatlon of the- Custome

d. Microsoft account manager: Provide the Microsoft account manager contact for this
Customer.
Microsoft account manager name: Chris Jardine
Microsoft account manager email address: chjardin@microsoft.com
e. If Customer requires a separate contact for any of the foilowing, attach the Supplemental
Contact Information form. Otherwise, the notices contact remains the default.
» Additional notices contact
« Software Assurance manager
e Subscription manager
¢ Online Services manager
¢ Customer Support Manager (CSM) contact
f. Is a purchase under this Enroliment being financed through MS Financing? [J Yes, [ No.
EA2009EnrGov(ACC)US)SLG{ENG)(Qct2009) Page 2 of 4
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g. Reseller information
Reseller company name* Dell Marketing LP
Street address (PO boxes wili not be accepted)* 850 Asbury Drive
City* Buffalo Grove State * IL Postal code* 60088
Country* USA
Contact name * Jennifer Bluis
Phone* 847-465-3700
Fax 847-465-3277
Contact email address* jennifer_bluis@dell.com

The undersigned confirms that the information is correct.

Name of Reseller*

Signature*

Printed name*
Printed title*
Date*

o discontinue doing business
istomer intends to change the
on, a form provided at

Changing a Reseller. If Microsoft or the Reselier..chor
with one another, Customer must choose a repla
Reseller, it must notify Microsoft and the form:
least 90 days pnor to the date on which the:g

consist of entfre government agencré ;
agencies, depar’cments or legaEJunsd:ctlons (C

future)

D%%?éi% e

e - :
E %Aﬁlhates are exciuded Y

3. Establishing Customer price level.

The price level indicated in this section will be the price level for the initial Enroliment term for all
Enterprise Products ordered and for any Additional Products in the same pool(s). The price level for any
other Additional Products will be level “D".

Qualified Desktops: Customer represents that the total number of Qualified
Desktops in its Enterprise is, or will be increased to, this number during the initial 400
term of this Enroliment (This number must be equal to at least 250 desktops).

EAZ2009EnrGov(AQC)US)SLG(ENG)(Oct2009) Page 3 of 4
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Qualified Users: Customer represents that the total number of Qualified Users in
its Enterprise is, or will be increased to, this number during the initial term of this 525
Enroliment (This number must be equal to at least 250 users).

~Number of . : . Qualified  Qualified
. ~. |- Price level Price level (for pocls in which
- desktops/ users ' C Customer orders an Enterprise Desktap User
250 to 2,399 A Product): D D
2,400 to 5,999 B
6,000 to 14,999 C Price level (for pools in which . B
Customer does nof order an Price level “D” - .
15,000 and above D Enterprise Product): R

4. Enterprise Product orders.

Customer must select a desktop platform or any individual Enterprise Product before it can order
Additional Products. The CAL selection must be the same across the Enterprise. The components of the

current versions of any Enterprise Product are identified in the Product List.

Enterprise Product Selection

Please choose the Enrolied Affiliate’s desktop option (Se

2 Ggﬂce Office Professional Plus
X Claent Access Llcense ‘Core CAL _

“z —
?@%i %?%égﬁticcess Llcenses, please mdlcate whether icens

d?%e:;}Ehtegrgpris_e Prcd&dts (;dbtjdﬁal):{ .
] Add VECD for Software Assurance as an Enterprise Product (must have selected option with
“Windows Deskiop OS Upgrade™)

Unless stated/indicated otherwise, Microsoft will invoice Customer’s Reseller in 3 equal annual
installments. The first instaliment will be invoiced upon Microsoft’s acceptance of this Enroliment and
thereafter on the anniversary of the Enrollment. All subsequent new Additional Products and true-ups are

billed in full.

EAZ009EnrGov(AOC)US)ISLGENG)(Oct2009) Page 4 of 4
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Microsoft | Voluyme Licensing
Microsoft Enterprise Enroliment — State and Local
Amendment

Enrollment number Amandment 1y

Microsoft io complele

1D Number
Mlcrosoft to complete

This amendment is entered into between the customer anid Microsoft affiliate signing, as of the. effective
date identified below; .All ferms used but not defined will have the .same meanings as in the Microsoft
Enterprise Enrollment identified above “the enroliment.” The following terms and conditions amend the:
terms and conditions of the enroliment identified above, but only with respect fo.the customer identified.
below and only for purposes of this enroliment.

1. On page 2 (wo) of the enrollment the paragraph entitled “Effective Date” is hareby
amended and restated in its entirety as follows:

Effective Date. The effective dale of this enroliment is July 1, 2016

2. Theparties acknowledge that the reference prices hereunder take into account the
purchases of Software Assurance and/or License & Software Assurance Packs, shown in
the following table (collectively, the “Credited SA Purchases”) which such Credited SA
Purchases. wera made pursuant to one or more otheragreements and which will expire as of

the dates shown on the table:
Prior Software Assurance and Coverage |
Online Service Purchases E!@_i'mﬂ
6/30/2010
Office Professional Plus 388
Windows Business/Professional 358
Exchange Std CAL 400
Windows CAL 382
Exchange Server Standard 2
Expression Weh 9
|Windows Server Standard 5
Windows Remote Deskiop CAL
Per User {AddProd) 30

Because the reference prices herein for your initial order for enterprise products andfor
additional products take such Credited SA Purchases into account, you agree that no further:
refund or credit shail be due pursuant to such Credited SA Purchases, and that you shall pay

Microsoft Enterprise Enroliment v6. X 816 EE Amend BD
{North America)(English) June 14, 2610 CTX. Page 1of3



Microsoft | Volume Licensing

all remaining installment payments (if any) for such Credited SA Purchases-pursuant to the:
agreement{s) under which they were ordered. You agree that you will not trarisferthe
Credited SA Purchases (or the underlying licenses associated with such Credited SA
Purchases) to any party during the term of this enroliment.

3. Notwithstanding anything to the contrary in this enrollment; or-in the Enterprise Agreement
associated herewith, we will'invoice your reseller for the 3-year cost of the enterprise
products (and, if applicable, the additional products) licensed purstiant to your initial order
under this enroliment in 3 equal installments, as follows:

Redecencs Price Payment 2 | Refarenca Price Payrmwnt 3
Referance Price Paymant 1 | Dua Upon 1at Anfivitsdey of D Upon 2nd Ansiversaty
Due Upon Signing- Effective Date of Effective Dats
TFartk Quariity| Unt3 Extandsd § Unk§ Extendad 3 Unks Extonded §

mml mmmguasa )
Pacit ML Ptalferm 26642445 w3 tigks 2156081 17958 218508 | 17958 2.485.08
Offica Professional Fems AF Lbg SA MVL )

Phaform 2601244 388) 10440 ) 40507201  J0440[ 4050720 10440 ADSOTAS
Wirklows Vish Business A Lng URgisA ) i ’
Pack MVL Platiorm wikiDoe 56.-04728 1 32.28 4298 .28 5298, 3208 3298

Viniows Visia Buginess All Lng SA ML o . i

Pt wMDOoP §6.-04734 38| 4R6H. 18,154.50 4550 18,154.50] 4540 18,154.50
Tora GALGHort Aocess Lo A Lig USSR [ .

Paick MVL:Platioem biser CAL Woe-01068 sa5| - Bs.2 26,800.50 5522 25,990.50 $522 28,990.50

| Exchange Sw-AELanouaes SAMVL [3ta-0u057 P <Y B 27762 13881 zr7a2] 13881 grrez
Exprassion Web AELNG SA MMVL L0010 3% 2683 2563 2683 2683 26,83 25683
Windows Sw SHAS bno He/SA Pack MVL P73 00203 7 ssedt 22477 | @ 2marr| xwa 2504 7F
Windows Sw Sid A2 g SA WL T P73.00228 B em s | 142 79186 1423t 711.55
Wi e : -

UsrChE BVC-01254 3 i&s3 498,90 16,63 458.90 16:83 - 488.:00
Windows Swr Ent AF Lng Lie/SA Pack KV 1P75:00185 4] .3,078.23 4316.02 | -1,079.23 431692 | 1.079.23 4:318.92

Note that the abave: prices are provided ‘for reference. only. Your actual price and ‘payment terms will be
determined by separate agreenisit befween you and your resaller,

We: must receive your fully-executed copy of this amendment and your enrollment. to which it is
associated, along with your reseller's purchase ' ordér, no fater than June 30, 2010 or this amendment
shall expire and become null and void.

Microsolt Enterprise Enroliment v6.X SLG EE Amend ED
(North America)(English) June 14, 2010 CTX Page 20of 3



Microsoft | \/olume Licensing

Except for changés made by this amendment, all terms of this enroliment remain unchanged. By
signing below, the parties agree to be bound by the terms of this amendment.

" Customer . Contracting Microsoft Affiliate .~

Name of Entity *
e Microsoft Licensing, GP
City of Grand Island
Signature™ ‘Bignature.
Printed Name * Printed Name.
Margaret Hornady
Printed Title * Printed Title
Mayor )
Signature Date* Signature Date
{daté Microsoft afflisite countérsigns)
. _ Effective Date
*indicates required field, {may be different than cur signatura date)

Please sign this amendment and send it with your enroliment 1o: your reseller. Your reseller must
submit it to the following address. When the. amendment is fully signed, you will receive a confirming.
copy;

Microsoft Licensing, GP
Dept, 551, Volume Licensing
6100 Neil Road, Suite 210
Reno, Nevada USA 89511-1137

Prepared By: ‘CJ Godfrey, Licensing
Specialist on behalf of Linda Roxberg

Microsoft Enterprise Enréiiment v8.X SLG EE Amend . BD
{North America}{Endlishy June 14, 2010 CTX Page 3of 3



Microsoft | Volume Licensing

Enterprise and Enterprise Subscription
Media Election Form

Entity name* City of Grand Island (must be same as Enroliment primary contact)

This form identifies entity’s software comprehensive and subscription kit preferences. All software for this
program is available for download at hitps://licensing.microsoft.com under fufiiment guide. Entity may choose to
receive physical media delivery in addition to this download facility, if reguired. Terms used but not defined in
this form have the meanings given to them in entity’s Enroliment.

The comprehensive kit delivery address information identifies the delivery location. A comprehensive kit is not
shipped to renewing entities. Microsoft reserves the right to discontinue media shipments or charge for them in

the future.

All CD/DVD-ROM subscriptions and licenses that Microsoft provides:{if al
on a DDU (INCOTERMS 2000) port of entry in entity country b SIS, -

with all associated costs and procedures, including cusiom:
customs duties, import value added taxes, and other governel
of all such CD/DVD-ROM subscripi {
as well as any and all loadingy:
discretion, act in entity's naﬁf%% ;

under this enrollment are delivered
‘X’algigglgy_ responsible for compliance
irettients, and for paying all
igable to the importation
¢-entity’s country,
may, at its sole

%

customs formalities. In-any eye after-any ich '€ D-ROM:sibs nsian i56h the port of
entry in ent]ty’s-fca;g%zgiﬁy, (1) M:I’cli'o_;goft,;has_gé?f slivery. |
and (2) all risk of delay, loss, apprehensionjor

licenses, including the carrier medium and related’

XON:subscriptions and
miMicrosoft to entity.

axes based upon where delivery

The charges for Licenses and any purchase of medi )
provide the applicable sales tax

occurs. If entity is exempt from sales taxes in the deli ery e
exemption documentation with.entity’s Enroliment. ’

il

Samesas
Name of entity®- : ' " S - ' FralimT
Contact name: First” Last*

Contact email address (required for online access)*

Street address (no PO boxes accepted)*

_c;:_eé contact in the Enrollment

City* , State / Province* Postal code*
County Country*
Phone* Fax

In City Limits [ ] Estimated Tax Rate

If entity chooses below to receive media in addition to the software download option available at
https:/flicensing.microsoft.com, entity’s selected media preference will be noted in Microsoft’s systems so entity
may automatically receive that media preference. Please note that DVD kits will include DVDs if avaitable. If
media is not available on DVDs, then CDs will be provided. Likewise, CD kits will include CDs if available; if CDs

are not available, DVDs will be included.

What is entity’s media preference? Download Oniy
Does entity request a comprehensive Kit? (This option does not apply to renewing entities) No

Does entity request subscription updates? No

EAandEAS2008MediaElectionForm(NANENG){Oct2008) Page 10f2



Media election form (continued)

corresponding box with an X

Language

For each language and group entity chooses to recelve mark the

Enterprise Kit

English

EnglisthuIti-Language

Arabic

Brazilian Portuguese

Bulgarian

Chinese Simplified

Chinese Traditional

Chinese Traditional Hong Kong/Pan-Chinese

Croatian

Czech

Danish

Dutch

Estonian

Finnish

French

German

Greek

Hehrew

Hungarian

Indic

Lithuanian
Norwegian
Polish

Portuguese

DoEoioioop EIIDIDFIE}ID'DFDID

Romaniars

—
i

Russian ™

Slovenian.

~|"Spanish”

Swedish

Thai

Turkish

OO |

Ukrainian

= Not Available

EAandEAS2008MediaElectionForm({NAYENG)Oct2008)
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RESOLUTION 2010-169

WHEREAS, the Information Technology Division of the Finance Department continudly
works on maintaining the City’ s computer network, computer hardware, software, etc.; and

WHEREAS, dueto the number of computer users and devices, and the constant need for
computer upgrades, it isimperative to consstently maintain the entire city network system; and

WHEREAS, on August 14, 2007 by Resol ution 2007- 196, the City Council of the City of
Grand Idand authorized the Information Technology Divison of the Finance Department torenew software
license agreements which include athree-year term expiring June 30, 2010; and

WHEREAS, the City of Grand Idand can utilize the State of Nebraska negotiated priangto
renew the Enterprise Agreement for a period of three years expiring June 30, 2013; and

WHEREAS, the Enterprise agreements have been reviewed and approved by the City
Attorney’s office;

NOW, THEREFORE, BE IT RESOLVED BY THE MAYOR AND COUNCIL OF
THECITY OF GRAND ISLAND, NEBRASKA, that the Information Technology Divison of theFHnance
Department is hereby authorized to utilize the Microsoft Enterprise Agreement torenew software licenses
purchased in 2007 until June 30, 2013 at a cost of $245,435.55 to be paid in three annud ingtdIments of
$81,811.85.

Adopted by the City Council of the City of Grand Idand, Nebraska, June 22, 2010.

Margaret Hornady, Mayor

Attest:

RaNae Edwards, City Clerk

Approved as to Form @
June 18, 2010 o City Attorney
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