
City of Grand Island
Tuesday, December 22, 2015

Council Session

Item G-12

#2015-345 - Approving Agreement with Credit Management 
Services, Inc. for Utility Collections Services

Staff Contact: William Clingman, Interim Finance Director
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Council Agenda Memo

From: William Clingman, Interim Finance Director

Meeting: December 22, 2015

Subject: Approval of Agreement with Credit Management for 
Utility Collections Services

Presenter(s): William Clingman, Interim Finance Director

Background 

Utility and Ambulance collection services are currently operating under contracts 
establish in 2003. Therefore, an RFP (Request for Proposals) was advertised in the Grand 
Island Independent on October 8, 2015. Submittals were due at 4:00 PM (CST) on 
October 27, 2015. At that time nine submittals were received.

Discussion

A committee was established within the Finance Department to evaluate the RFP’s that 
were submitted. The committee reviewed and scored potential bidders primarily on three 
criteria, which were:

1. Ability to send and receive files in the required formats
2. Percentage (%) fee of the amount collected
3. Proof of ability to collect (percentage of amount collected vs. total amount 

sent to collections).

Ambulance and Utility services were also evaluated separately. After the evaluation 
process for Utility collections was completed, the committee decided to move forward 
with Credit Management as their choice for Utilities collections services.

Alternatives

It appears that the Council has the following alternatives concerning the issue at hand. 
The Council may:

1. Approve the Resolution as presented.
2. Refer the item to a committee
3. Postpone the issue to a future meeting.
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4. Take no action.

Recommendation

City Administration recommends that the Council approve the contract with Credit 
Management.

Sample Motion

Move to approve the contract with Credit Management.
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Purchasing Division of Legal Department 
INTEROFFICE MEMORANDUM 

             
  Stacy Nonhof, Purchasing Agent 

 
Working Together for a 

                     Better Tomorrow, Today 
 
 
 REQUEST FOR PROPOSAL 

FOR 
COLLECTION AGENCY SERVICES 

 
 
RFP DUE DATE:   October 27, 2015 at 4:00 p.m. 
 
DEPARTMENT:   Finance 
 
PUBLICATION DATE:  October 8, 2015 
 
NO. POTENTIAL BIDDERS: 3 
 
 
 SUMMARY OF PROPOSALS RECEIVED 
 
 
I.C. System       Creditor Advocates, Inc. 
St. Paul, MN       Burnsville, MN 
 
 
Credit Management      General Collection Co., Inc. 
Grand Island, NE       Grand Island, NE 
 
 
Monarch Recovery Management, Inc.   Kansas Counselors, Inc. 
Philadelphia, PA      Lenexa, KS 
 
 
The Affiliated Group     Online Collections 
Rochester, MN      Winterville, NC 
 
 
United Adjustments 
Kentland, IN 
 
 
cc: Marlan Ferguson, City Administrator   William Clingman, Interim Finance Director 

Stacy Nonhof, Purchasing Agent 
 

P1846 
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Approved as to Form ¤ ___________
December 18, 2015 ¤  City Attorney

R E S O L U T I O N    2015-345

WHEREAS, the City of Grand Island advertised a request for proposal for utility 
collection agency services; and

WHEREAS, the City received and reviewed proposals from vendors; and

WHEREAS, Credit Management Services, Inc. is the vendor recommended to 
provide utility collection agency services; and

WHEREAS, Credit Management Services, Inc. will charge the City Of Grand 
Island a fee of 25% of the gross amount collected.

NOW, THEREFORE, BE IT RESOLVED BY THE MAYOR AND COUNCIL 
OF THE CITY OF GRAND ISLAND, NEBRASKA, to approve the contract with Credit 
Management Services, Inc. for utility collection agency services

- - -

Adopted by the City Council of the City of Grand Island, Nebraska, December 22, 2015.

_______________________________________
Jeremy L. Jensen, Mayor

Attest:

_______________________________________
Nicki Stoltenberg
Assistant to the City Administrator
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