5 City of Grand Island
A Tuesday, May 26, 2015
Council Session

Item G-10

#2015-138 - Approving Physio-Control Cardiac Monitor
Maintenance Contract

Staff Contact: Cory Schmidt, Fire Chief
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Council Agenda Memo

From: Russ Blackburn, EMS Division Chief

Meeting: May 26, 2015

Subject: Physio-Control Cardiac Monitor Maintenance Contract
Item #’s: G-10

Presenter(s): Russ Blackburn, EMS Division Chief

Background

For the past eigth years the City has entered into an agreement with Physio Control for
service and maintenance of the Grand Island Fire Department heart monitors. The
contract covers monitors not still under warranty, and eliminates annual increases for this
service by commiting to a three year agreement.

Discussion

Having the cardiac monitors inspected annually and repaired when needed reduces the
City of Grand Island's liability for the performance of these monitors. Repairs are done at
no additional cost, saving the City money over the duration of the contract. When a
monitor needs repairs Physio sends a replacement monitor to use while the repairs are
completed, not reducing our available assets. The cost of the maintenance service is
$32,568.00 annually.

Alternatives

It appears that the Council has the following alternatives concerning the issue at hand.
The Council may:

Move to approve

Refer the issue to a Committee
Postpone the issue to future date
Take no action on the issue

=
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Recommendation

City Administration recommends that the Council approve the maintenance contract with
Physio Control Corporation.

Sample Motion

Move to approve the maintenance contract with Physio Control Corporation.
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TECHNICAL SERVICE SUPPORT AGREEMENT

Contract Number:

End User# 00558203
GRAND ISLAND FD

1720 N BROADWELL
GRAND ISLAND, NE 68803

BillTo# 00558202
GRAND ISLAND FD

100 E FIRST ST

GRAND ISLAND, NE 68802

This Technical Service Support Agreement begins on 6/1/2015 and expires on 5/31/2018.

The designated Covered Equipment and/or Software is listed on Schedule A. This Technical Service Agreement
is subject to the Terms and Conditions on the reverse side of this document and any Schedule B, if attached.

If any Data Management Support and Upgrade Service is included on Schedule A then this Technical Service
Support Agreement is also subject to Physio-Control's Data Management Support and Upgrade

Service Terms and Conditions, rev 7/99-1.

Price of coverage specified on Schedule A is $32,568.00 per term, payable in Annual installments.

Special Terms

15% DISCOUNT ON ACCESSORIES
15% DISCOUNT ON ALL ELECTRODES

Accepted: Physio-Control, Inc. Customer:
By: By:
Title::gn{“: £ AMAT AT Print:
Date: o/, feoi Title:
o Date:

Territory Rep: WEMM359
Jeremy Stevens

Phone:

FAX: 800-772-3340

Purchase Order Number:

Customer Contact:

Russ Blackbum

Phone: 308-385-5444 ext 227
FAX: 308-385-5423

Reference Number: SC-1138 Renewal

Drintad: 8/RMINTK Paca 1 nf A
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PHYSIO-CONTROL, INC,
TECHNICAL SERVICE SUPPORT AGREEMENT TERMS AND CONDITIONS

Customer's signature on this Agreement or a valid purchase order referencing this Technical Service Support Agreement is required
prior to Physio-Control's acceptance and perfermance of this Agreement. This Agreement covers only the equipment listed on
Schedule A ("Covered Equipment”). These terms constitute the complete agreement between the parties and they shall govemn over
any other documents, including Customer’s purchase order. These terms may not be revised in any manner without the prior written
consent of Physio-Condrol.

SERVICES. The Services provided under this Agreement are set forth on Schedule A. Physio-Control strives, but does not guarantee,
to return service calls within two (2) hours and to resolve service issues within twenty-four {24) hours. Following Services,
Physio-Control will provide Customer with a written report of actions taken or recommended and identification of any materials
replaced or recommended for replacement. The following Services are avallable and further described as they relate to each specific
Physio-Control device on Schedule B:

"Repair Plus Service” or "Repair Only Service” means repairs, Batiery Replacement Service, parts and labor necessary fo
restore Covered Equipment to original specifications, subject to Exclusions (as sel forih below).

"Preventative Maintenance" or “Inspection Only Service” means inspection and adjustment to maintain Covered Equipment in
salisfactory operating condition. Inspections include tests, measurements, and a thirty-point evaluation of Covered Equipment.
Covered Equipment is properly calibrated, mechanical operations are checked and adjusted, if necessary, and output
measurements are verified to function properly. Electrical safety checks are also performed in accordance with National Fire
Prolection Association (NFPA) guidelines. Preventative Maintenance and Inspection Only Service are subject lo Exclusions.

"Comprehensive Service" or "Repair & Inspect Service™ means repairs, Batiery Replacement Service, parts and labor necessary
to restore Covered Equipment to original specifications, and inspections to verify proper device calibration, mechanical
operations and outpul measurements, elecirical safety check in accordance with NFPA guidelines, and Updates (as set forth
below), subject to Exclusions.

“Battery Replacement Service" means replacement of batteries on a ane-for-one, like-for-like basis, up to the number of batteries
and/or devices listed in Schedule A. Only batteries manufactured or distributed by Physio-Control are eligible for replacement.
Battery replacement is available upon Customer notification to Physio-Control of the occurrence of: (i) battery failure as
determined by Customer's performance testing and evaluation in accordance with the applicable Operating Instructions; or (i) as
recommended in the applicable device's Operating Instructions.

At the discretion of Physio-Control, battery replacement shall be effected by shipment to Customer and replacement by
Customer, or by on-site delivery and replacement by a Physio-Control Service Technician. Upon Customer's receipt of a
replacement batlery, the battery being replaced shall become the property of Physio-Conirol, and Customer must return the
battery being replaced to Physio-Contro! for proper disposal. In the event that Physio-Control does nol receive the battery being
replaced, Physio-Control will invoice Customer the then-current rate for the replacement battery.

"On-Site Service” means that a Physio-Control factory-trained technician will provide Services at Customer's location. Services
will be performed between 8:00am and 5:00pm local time, Monday through Friday, excluding holidays. Customer is to ensure
Covered Equipment is available for Services at scheduled times. Some Services may not be completed On-Site. Physio-Conirol
will caver travel and/or round-trip freight for Covered Equipment that must be sent to our designated facility for repair,

"Ship-In Setvice” means that Services will be performed at Physio-Control's designated facility. Physfo-Control will cover
round-trip freight for Covered Equipment that is sent to our designated facility for Services.

If Covered Equipment is not available when Services are scheduled or Customer requests services or goods not covered by this
Agreement or outside of designated Services frequency or hours, Physio-Control will charge Customer for such services at 10% off
Physio-Conlrol's standard rates (including overlime, if appropriate) and applicable travel costs in addition to the contract price. Repair
parts required for such repairs will be made available at 15% off the then-current list price.

EXCLUSIONS. Unless otherwise specified, Services do not include the following Exclusions:

= supply or repair of accessories or disposables

«  repair of damage caused by misuse, abuse, abnormal operating conditions, operator errors, acls of God, and use of
batteries, electrodes, or other products not distributed by Physio-Control

s«  case changes

e repair or replacement of iterns not originally distributed or Inslalled by Physio-Controt

¢  Upgrades, and installation of Upgrades

e  battery mainlenance, performance testing, evaluation, removal, and recycling

LOANERS. If Covered Equipment must be removed from use to complete Services, Physio-Control will strive to provide Customer

with a similar loaner device until the Covered Equipment is returned. Customer assumes complete responsibility for the loaner and

shall return the loaner at Customer's expense to Physio-Control in the same condilion as received, upon the earlier of the retumn of the
Reference Number: SC-1138 Renewal
Printed: 5/8/2015 Pape 2of 6
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removed Covered Equipment or Physio-Conirol's request.

UPDATES. "Update" means a change tc a device lo enhance ils current features, stability, or softwara. If Comprehensive Service or
Repair & Inspect Service is designated for Covered Equipment on Schedule A, Physio-Control will install Updates at no additional
cosl, provided such Updales are installed at the time of regularly scheduled Services. Updates installed on Cavered Equipment
designated on Schedule A as Repair Plus Service, Repair Only Service, Prevenltative Maintenance Service, Inspection Only Service,
or at a time other than regularly scheduled Comprehensive Service or Repair & Inspect Service, will be billed on a separate invoice at
20% off the then-current list price of the Update. For all Service plans, if parts must be replaced to accommodate installation of new
software, such parts may be purchased at a rate of 30% off the then-current list price.

UPGRADES, "Upgrade" means a major, standalone version of software or the addition of features or capabhilities to a device. For all
Service plans, Upgrades must be purchased separalely and are not provided under this Agreement. Upgrades are available at a rate
of 17% off the then-current list price

PRICING. Pricing is set forth on the first page of this Agreement, on the Quote for Services, and/or on the Invoice for the Services
purchased. Prices do not include taxes, Sales, service or use taxes will be invoiced in addition to the price of the goods and Services
covered by this Agreement unless Physio-Control receives a copy of a valid exemption cerlificate. If the number or configuration of
Covered Equipment changes during the Term, pricing shall be pro-rated accordingly. For Preventative Mainienance Service,
Inspection Only Service, Comprehensive Service, and Repair & Inspect Service, no pricing deduction will be made for removal of
Covered Equipment if preventalive maintenance and inspection have already been performed during the Term and no further
preventative maintenance and inspection are scheduled to occur. Discounts may nol be combined with other special terms, discounls,
and/or promotions

PAYMENT. Payment is due within thirty (30) days of invoice dale.

WARRANTY. Physio-Conlrol warrants Services performed under this Agreement and repair/replacement parts provided in performing
such Services against defects in material and workmanship for ninety (80} days from the date Services were performed or a
repairfreplacement part was provided. Customer's sole remedy shall be reservicing the affected Covered Equipment and/or
replacement of any part determined to be defective, without additional charge, provided Customer notifies Physio-Control of any
allegediy defective condition within ten {10) calendar days of its discovery by Customer. Physio-Control makes no olher warranties,
express or implied, including, without limitation, NO WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE, AND IN NO EVENT SHALL PHYS!O-CONTROL BE LIABLE FOR INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR
OTHER DAMAGES.

TERM. The Term of this Agreement is sel forth on the first page of this document, or in the Quote and/or Invoice for the Services
purchased. This Agreement shall automalically renew unless terminated by either parly with writlen notice thirty (30) days prior to the
expiration of the then-current Term. Prices are subject to change upon renewal

TERMINATION, Either party may lerminate this Agreement for material breach by the other party by providing thirty (30) days' written
notice to the other party, and provided such breach is not cured within the notice period. In addttion, either party may terminate this
Agreement at any time upon sixty (60) days' prior written notice to the other party. In the event of such early termination by Customer,
Customer shall be responsible for the portion of the designated price which corresponds to the portion of the Term prior to the
effective date of termination and the list-price cost of any preventative maintenance, inspections, or repairs rendered during the Term.

DELAYS. Physio-Conirol will not be liable for any loss or damage of any kind due to its failure to perform or delays in its performance
resulting from any cause beyond its reasonable confrol, including, but not limited 1o, acis of God, labor dispules, labor shoriages, the
requiremenis of any govemmental authority, war, civil unrest, delays in manufaciure, obtaining any required license or permit, and
Physie-Conirol's inability to obtain goods from its usual sources. Any such delay shall not be considered a breach of Physio-Control's
obligations and the performance dates shall be extended for the length of such delay.

DEVICE INSPECTION BEFORE ACCEPTANCE. Any device that is not cavered by either a Physio-Control Limited Warranty or a
current Physio-Control Technical Service Support Agreement must be inspected and repaired (if necessary)} to meel original
specifications at customer's cost at the then-cumrent list prices prior to being covered under a Technical Service Support Agreement.
Physio-Control reserves the right to refuse ta suppoert any device that has been remanufactured by a company other than
Physio-Control.

MISCELLANEOQUS. (a) During the Term of this Agreement and for one (1) year following its expiration, without Physio-Control's prior
writlen consent, Customer agrees to not to solicit or offer employment to anyene who is employed by Physio-Control to provide
Services such as those described in this Agreement; (b) this Agreement, and any related obligation of other party, may not be
assigned in whole or In part without the prior written consent of the olher party; @ this Agreement shall be governed by the laws of the
State in which the Services are provided; (d) all costs and expenses incurred by the prevailing party related to the enforcement of its
rights under this Agreement, including reasonable attorney's fees, shall be reimbursed by the other party.

Reference Number: SC-1138 Renewal

Printad: &/R/IN1E Pane 1 anf A
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Contract Number:

Servicing Rep: Jeremy Stevens, WEMMS359
District: MIDWEST

Phone:

FAX: 800-772-3340

Equipment Location:

Scope Of Service

PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT

GRAND [SLAND FD, 00558203
1720 N BROADWELL

GRAND ISLAND, NE 68803

On Site Preventative Mainienance

SCHEDULE A

Ref. Effective Expiration Total
Model Part Number Serial Number Line__ Datc Date Inspections
LIFEPAK®1000 320371500229 40486845 8 6/172015 5312018 3
LIFEPAR®1000 320371500229 40486843 9 6/1/2015 5/3112018 3
LIFEPAR®1000 320371500229 40486844 10 6/1/2015 51312018 3
LIFEPAK®1000 320371500229 40486847 1 6/1/2015 513172018 3
LIFEPAK®1000 320371500229 40486846 12 6/172015 5/3172018 3
LIFEPAK®1000 320371500229 40486842 13 6/172015 5/3172018 3
LIFEPAK®1000 3206371500229 40486841 14 6/172015 51312018 k]
LIFEPAK®1000 320371500229 40696088 15 6/1/2015 513172018 k]
LIFEPAK®1000 320371500229 40696087 16 6172015 5/31/2018 3
Scope Of Service On Site Preventative Maintenance; Ship In Repair Plus

Ref. Effective Expiration Total
Model Part Number Senial Number Line  Dale Date Inspections
LIFEPAK® 12 VLP{12-02-005985 33029192 1 6/1/2015 513172018 3
LIFEPAK® 12 VLP12-02-002936 31511860 2 6112015 5/3172018 3
LIFEPAR® 12 VLPI2-02-002936 31511610 3 6112015 53172018 3
LIFEPAK® 12 VLP12-02-002940 30132573 4 6112015 5312048 3
LIFEPAK® 12 VLPI12-02-007228 38029138 5 6172015 53172018 3
LIFEPAK® 12 VLP12-02-005985 34115232 6 6172015 53172018 3
LIFEPAR® 12 VLP12-02-005985 33029622 7 6112045 5/312018 3

** Denotes an inventory line that has changed since the Jast contract revision of addendum
Reference Number: SC-1138 Renewal
Printed: 5/8/2015 Page 4 of 6

Grand Island

Council Session - 5/26/2015

Page 7 /10



PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT
SCHEDULE B

LIFEPAK® 12 Defibrillator/Monitot Services

LIFEPAK® 12 Defibrillatoer/Moniter Comprehensive Service
*  Preventative maintenance and inspections at intervals set forth on Schedule A
*  Parts and Inbor nccessary to restore device to original specifications, subject to Exclusions
«  Standard detachable hard paddles repair or replacement
+  REDI-CHARGE® battery charger (Catalog# 11141-000115) repair or replacement of one for each LIFEPAK 12
Defibrillator/Monitor listed in Schedule A and as determined necessary by Physio-Control
s Power Adapler repair or replacement
+  Battery Replacement Service
o  Replacement of failed internal coin cell batieries; and
o Foreach LIFEPAK 12 listed on Schedule A, repfacement of up to four (4) Physio-Control FASTPAK® batteries,
FASTPAK 2 batteries, LIFEPAK SLA batteries,
LIFEPAK NiCd batteries in accordance with the device Operating Instructions, or upon battery failure; or
¢ Foreach LIFEPAK 12 listed on Schedule A, replacement of up to three (3) LIFEPAK Lithium-ion batteries in accordance
with the device Operating Instructions, ot upon battery failure
+«  Updates installed at no additional cost, provided such Updates are installed at the time of regularly scheduled Services.
If parts must be replaced to accommodate installation of new software, such parts may be purchased at a rate of 30% ofF the
then-current list price.

LIFEPAK® 12 Defibrillator/Monitor Repair Plus Service
Parts and labor necessary to restore device to original specilications, subject to Exclusions
»  Standard detachable hard paddles repair or replacement
«  REDI-CHARGE® battery charger (Catalop# 11141-000115) repair or replacement of one for each LIFEPAK 12
Defibrillator/Monitor listed in Schedule A and as determined necessary by Physio-Control
*  Power Adapter repair or replacement
*  Battery Replacement Service
o Replacement of failed internal coin cell batteries; and
o  Foreach LIFEPAK 12 listed on Schedule A, replacement of up to four (4) Physio-Conirol FASTPAK® batterics,
FASTPAK 2 batteries, LIFEPAK SLA batteries,
LIFEPAK NiCd batteries in accordance with the device Operating Instructions, or upon battery failure; or
o For each LIFEPAK 12 listed on Schedule A, replacement of up to three (3) LIFEPAK Lithium-ion batteries in accordance
with the device Operating Instructions, or upon battery failure
+  Updates installed at 20%% off the then-current list price provided such Updates are installed at the time of regularly
scheduled Services. If parts must be replaced to accommodate installation of new software, such parts may be purchased
at a rate of 30% off the then-current list price.

LIFEPAK® 12 Defibrillator/Monitor Preventative Maintenance Service

*  Preventative maintenance and inspections at intervals set forth on Schedule A

*  Updates installed at 20% ofT the then-current list price provided such Updates arc installed at the time of regularly
scheduled Services, If parts must be replaced to accommodate installation of new software, such parts may be purchased
at a rate of 30% off the then-current list price.

Reference Number: SC-1138 Renewal
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PHYSIO-CONTROL, INC.
TECHNICAL SERVICE SUPPORT AGREEMENT
SCHEDULE B

LIFEPAK® 1000 Automaied External Defibrillator Services

LIFEPAK® 1000 AED Comprehensive Service

*  Preventative maintenance and inspections at intervals set forth on Schedule A

»  Parts and labor necessary to restore device (o original specifications, subject to Exclusions

+  QUIK-COMBO® Patient Simulator repair or replacement of one for each LIFEPAK 1000 AED listed on Schedule A and
as determined necessary by Physio-Control

+  LIFEPAK 1000 Defibrillator Battery Charger repair or replacement of one for each LIFEPAK 1000 AED listed on
Schedule A and as determined necessary by Physio-Control

= Battery Replacecment Service

o Foreach LIFEPAK 1000 AED listed on Schedule A, replacement of up 1o one (1) LIFEPAK 1000 Defibrillator
rechargeable batiery pak in accordance with the device Operating Instructions, or upon battery failure; ar

o  Foreach LIFEPAK 1000 AED listed on Schedule A, replacement of up to one (1) LIFEPAK 1000 Defibrillator
non-rechargeable battery pak in accordance with the device Operating [nstructioins, or upon battery failure

»  Updates installed at no additional cost, provided such Updates are installed at the time of regularly scheduled Services. If
parts must be replaced 1o accommodate installation of new soflware, such parts may be purchased at a rate of 30% off the
then-current list price.

LIFEPAK® 1000 AED Repair Plus Service

+  Parts and labor necessary to restore device to original specifications, subject to Exclusions

= QUIK-COMBO® Patient Simulator repair or replacement of one for each LIFEPAK 1000 AED listed on Schedule A and
as determined necessary by Physio-Control

*  LIFEPAK 1000 Defibrillator Battery Charger repair or replacement of one for each LIFEPAK 1000 AED listed on
Schedule A and as determined necessary by Physie-Control

*  Battery Replacement Service

o Foreach LIFEPAK 1000 AED listed on Schedule A, replacement of up to one (1) LIFEPAK 1000 Defibrillator
rechargeable battery pak in accordance with the device Operating Instructions, or upon battery failure; or

o Foreach LIFEPAK 1000 AED listed on Schedule A, replacement of up to one (1) LIFEPAK 1000 Defibrillator
non-rechargeable battery pak in accordance with the device Opetating Instruetions, or upon batiery failure

+  Updates installed at 20% ofT the then-current list price provided such Updates are installed at the time of regularly
scheduled Services, If parts must be replaced to accommodate installation of new software, such parts may be purchased at a rate of
30% ofT the then-current list price.

LIFEPAK® 1000 AED Preventative Maintenance Service

*  Prevenative maintenance and inspections at intervals set forth on Schedule A

*  Battery Replacement Service

o  Foreach LIFEPAK 1000 AED listed on Schedule A, replacement of up to one (1) LIFEPAK 1000 Defibrillator

rechargeable battery pak in accordance with the device Operating Instructions, or upon battery failure; or

o  For cach LIFEPAK 1000 AED listed on Schedule A, replacement of up to one (1} LIFEPAK 1000 Defibrillator
non-techargeable battery pak in accordance with the device Operating Instructions, or upon battery failure

*  Updates instatled at 20% ofT the then-current list price provided such Updates are installed at the time of regularly

scheduled Services. If parts must be replaced to nccommodate installation of new sofiware, such parts may be purchased at a rate of
30% off the then-current list price

Reference Number: SC-1138 Renewal
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RESOLUTION 2015-138

WHEREAS, the City of Grand Island Fire Department has sixteen cardiac
monitors to care for our patients with cardiac symptoms; and

WHEREAS, the cardiac monitors have to be inspected yearly for proper
performance as protection from liability; and

WHEREAS, the three year maintenance contract with Physio-Control specifies
yearly inspections and no additional cost maintenance for the term of the contract.

NOW, THEREFORE, BE IT RESOLVED BY THE MAYOR AND COUNCIL
OF THE CITY OF GRAND ISLAND, NEBRASKA, to approve the three year maintenance
agreement with Physio-Control.

BE IT FURTHER RESOLVED, that the Mayor is hereby authorized and directed
to sign such agreements on behalf of the City of Grand Island.

Adopted by the City Council of the City of Grand Island, Nebraska, May 26, 2015.

Jeremy L. Jensen, Mayor

Attest:

RaNae Edwards, City Clerk

Approved as to Form @
May 22, 2015 T City Attorney
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