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Council Agenda Memo  
 
From:  Wendy Meyer-Jerke, Public Information Officer 
 
Meeting:  February 10, 2009 
 
Subject: Website Rebuild Contract 
 
Item #’s:  I-3 
 
Presenter(s): Wendy Meyer-Jerke, Public Information Officer 
 Paul Briseno, Assistant to the City Administrator 
 
 

Background  
 

The way the world seeks information today has changed dramatically over the past decade. 
Citizens now search the web for essential information, sign-up to receive notices and newsletters, 
watch their favorite shows, and even pay bills on- line with immediate results. 
 
As website usage increases amongst the public it is pertinent that the City of Grand Island use 
marketing and informational tools to its fullest potential to provide greater access to local 
government. Advances in technology allow local governments to communicate more effectively 
with citizens offering greater insight and a more accurate pulse of the community needs. 
 
The current City of Grand Island website offers limited citizen interaction, lacks a dynamic and 
consistent look, contains stagnate or outdated information, and is difficult to navigate for the 
average user. The website right now is maintained and managed by three employees—the public 
information officer, Information Technology employee, and a Utilities employee. A majority of 
the current website is outdated as updates are time consuming and requires knowledge of web 
design. 
 

Discussion 
 

The Administration sent out a request for proposals on October 1, 2008 and three proposals were 
received on October 29, 2008. After scoring RRP’s and presented information, the Website 
Redevelopment Committee is recommending a Website Development and Hosting/Maintenance 
Agreement with Vision Internet, of Santa Monica, California to Council for $47,945. 
Administration budgeted $55,000 for these services. 
 



If this contract is approved, the City of Grand Island would be their 200th government and 
education customer in their 34th state. Since the City of Grand Island would be their first entity in 
Nebraska a 10% discount rate was received. Once the website rebuild and redevelopment has 
been completed there will only be a $200 hosting fee per month starting next fiscal year with no 
other on-going fees. A one-year warranty is also included as part of this contract. 
 
Approval of this agreement will save dollars associated with administrative services as well as 
printing and distribution of materials. Furthermore, the content scheduling ability will save time 
and money for the City. 
 
The new site will give a consistent look and feel to all city services and allow users to easily 
navigate the site to find the information they need. This website upgrade will allow each 
department the ability to easily maintain pages through a content management system. 
 
Future integration of third-party tools and databases may include but not limited to: citizen 
request management system, credit card transactions, permits, video streaming of GITV, and 
particular parks and recreation services. 
 
A new dynamic website design will better showcase Grand Island and make the city stand out 
among other regional and state government websites. This in turn will help attract new 
businesses and residents to our city and will allow for greater recruitment efforts for city 
employment opportunities. 
 

Alternatives 
 
It appears that the Council has the following alternatives concerning the issue at hand.  The 
Council may: 
 

1. Move to approve   
2. Refer this to a Committee  
3. Postpone the issue to a future date 
4. Take no action on this issue 

 
Recommendation 

 
City Administration recommends that Council approve the website rebuild contract with Vision 
Internet. 
 

Sample Motion 
 
Move to approve the website rebuild contract with Vision Internet, from Santa Monaco, 
California in an amount of $47, 945. 



 

Purchasing Division of Legal Department 
INTEROFFICE MEMORANDUM 

             
  Wes Nespor, Purchasing Agent 

 
Working Together for a 

                     Better Tomorrow, Today 
 
 
 REQUEST FOR PROPOSAL 

FOR 
WEBSITE REBUILD 

 
 
RFP DUE DATE:   October 29, 2008 at 4:00 p.m. 
 
DEPARTMENT:   City Administration 
 
PUBLICATION DATE:  October 1, 2008 
 
NO. POTENTIAL BIDDERS: 8 
 
 SUMMARY OF PROPOSALS RECEIVED 
 
inCommand Technologies, Inc.     CivicPlus 
Corning, NY        Manhattan, KS 
 
 
Vision Internet 
Santa Monica, CA 
 
 
 
 
cc: Jeff Pederson, City Administrator    David Springer, Finance Director 

Dale Shotkoski, City Attorney    Wes Nespor, Purchasing Agent 
Wendy Meyer-Jerke, PIO     Paul Briseno, Assist. to City Admin. 
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Approved as to Form ¤ ___________ 
February 5, 2009 ¤  City Attorney  

 R E S O L U T I O N    2009-38 
 
 
 WHEREAS, the City of Grand Island invited proposals for Web Site Rebuild, in 
accordance with a Request for Proposal on file with the Public Information Officer; and 

 
  WHEREAS, on October 29, 2008 three proposals were received, reviewed and 
evaluated in accordance with established criteria; and 
 
 WHEREAS, city staff conducted interviews with two of the proposing firms; and 
 
 WHEREAS, a result of the interviews, and agreement was negotiated with Vision Internet, 
of Santa Monica, California, to perform the web site rebuild at a cost not to exceed $47,945 plus monthly 
web hosting fee of $200; and 
 
 WHEREAS, a new dynamic website design will better showcase Grand Island and make 
the city stand out among other regional and state government websites; and 
 
 WHEREAS, Administration recognizes advances in technology allows local governments to 
communicate more effectively with citizens offering greater insight and a more accurate pulse of the 
community needs; and  
 
 NOW, THEREFORE, BE IT RESOLVED BY THE MAYOR AND COUNCIL OF 
THE CITY OF GRAND ISLAND, NEBRASKA, that Vision Internet of Santa Monica, California is 
hereby authorized to perform a web site rebuild at a cost not to exceed $47,945. 
 
 BE IT FURTHER RESOLVED, that the Mayor is hereby authorized and directed to 
execute such agreement on behalf of the City of Grand Island. 

 
 - - - 
 
Adopted by the City Council of the City of Grand Island, Nebraska, February 10, 2009. 
 
 
 
        _______________________________________ 

Margaret Hornady, Mayor 
 

Attest: 
 
 
_______________________________________ 
RaNae Edwards, City Clerk 
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