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Background  
 

GITV - Channels 6 and 56 continue to move forward with the vision and goal of an all 
digital, broadcast quality studio and equipment within the next two years that will provide 
the citizens of Grand Island with a broadcast quality television station. GITV focuses on 
governmental, educational and community related segments to keep the residents 
informed of the latest happenings within our community. Approximately ten to twelve 
different segments run daily. In the past few years, GITV has seen multiple upgrades to 
meet technology changes. 
 
It is important to remember that GITV only has one full- time employee and one part-time 
employee so when issues arise regarding equipment problems our internal resources are 
limited. Due to the amount of dollars being put in the GITV station upgrade and the 
limited technological talents that are within the GITV staff a service maintenance 
agreement is a necessity. 
 

Discussion 
 

The proposed service maintenance agreement would be a yearly agreement in an amount 
of $3,947.00 that would be provided by Audiovisual, Inc. (AVI) out of Omaha, Nebraska. 
AVI is the company where the majority of the GITV studio equipment has been 
purchased from. The contract will include two service checks throughout the year on the  
GITV studio equipment for preventive maintenance including routine cleaning, 
adjustments, and repairs. In addition, on demand service throughout the year would be 
provided by AVI with phone support guaranteed within two hours and on-site support 
within 24 hours. The agreement also covers labor to perform on-site correction of 
problems, perform repairs, adjustments to restore system operation and coverage of 
minor parts. Travel costs are also covered with this service maintenance agreement. 
Another great thing about this agreement is that it allows for a 10% discount on service 



parts, add-on parts to our current equipment and software upgrades. AVI will also take 
care of the time and cost of mailing in equipment that need to be repaired. 
 
The public information division of the city believes this agreement is essential at this 
time. Since dollars are being spent on getting broadcast quality equipment, dollars need 
to be spent to maintain it and to ensure that the studio is running the best it absolutely 
can. It is important to have the capability of calling up an engineer who is an expert 
regarding our equipment and knowing that he/she will be able to help fix the problem 
over the phone or will be down the next day on location to take appropriate action 
necessary so GITV can be up and running. A small studio like GITV, and one that is 
located several hours away from most service technicians, often gets put to the bottom of 
the waiting list when it comes to maintenance calls. By council approving this agreement 
this would no longer be a concern for GITV. 
 

Alternatives 
 
It appears that the Council has the following alternatives concerning the issue at hand.  
The Council may: 
 

1. Move to approve   
2. Refer this to a Committee  
3. Postpone the issue to a future date 
4. Take no action on this issue 

 
Recommendation 

 
City Administration recommends that the Council approve the service maintenance 
agreement with AVI, Inc. regarding GITV--Channels 6 and 56. 
 

Sample Motion 
 
Motion to approve the service maintenance agreement with AVI, Inc. of Omaha, 
Nebraska in an amount of $3,947.00. 









 
Approved as to Form ¤ ___________ 
November 9, 2006 ¤  City Attorney  

 R E S O L U T I O N    2006-335 
 
 
 WHEREAS, GITV has served Hall County and the Grand Island area with governmental-
educational programming since 1993; and 
 
 WHEREAS, within the next two years, GITV will provide the citizens of Grand Island with 
an all digital, broadcast quality studio and equipment; and 
 
 WHEREAS, due to upgrades of GITV, a service agreement for audio/visual equipment is 
necessary; and 
 
 WHEREAS; GITV has negotiated with Audiovisual, Inc. (AVI) of Omaha, Nebraska, to 
provide GITV with an annual service maintenance agreement n the amount of $3,947.00; and 
 
 WHEREAS, it is in the best interest of the City of Grand Island to approve The Service 
Maintenance Agreement, to be effective November 1, 2006. 
 
 NOW, THEREFORE, BE IT RESOLVED BY THE MAYOR AND COUNCIL OF 
THE CITY OF GRAND ISLAND, NEBRASKA, that Service Maintenance Agreement between 
Audiovisual, Inc., for the operation of GITV for the term November 1, 2006 through October 31, 2007, in 
the amount of $3,947.00 is hereby approved; and the Mayor is hereby authorized and directed to execute 
such agreement on behalf of the City of Grand Island. 

 
 - - - 
 
Adopted by the City Council of the City of Grand Island, Nebraska, November 14, 2006. 
 
 
 
        _______________________________________ 

Jay Vavricek, Mayor 
 

Attest: 
 
 
_______________________________________ 
RaNae Edwards, City Clerk 
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