
City of Grand Island
Tuesday, August 12, 2014

Council Session

Item G-21

#2014-219 - Approving Contract for Information Technology 
Network Administration Support

Staff Contact: Jaye Monter, Finance Director
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Council Agenda Memo 

From: Jaye Monter, Finance Director

Meeting: August 12, 2014

Subject: Approving Contract for Information Technology 
Network Administration Support 

Item #’s: G-21

Presenter(s): Jaye Monter, Finance Director

Background

Three years ago the City of Grand Island’s Information Technology division sought its 
first request from vendors to provide expert service for network administration support.  
That three year contract awarded to Duey’s Computer Service, Inc. has proven not only  
financially beneficial to the city by not having to employ a dedicated network 
administrator, but also a success in providing expertise with design and implementation 
of the city’s growing network, servers, firewalls, switches and routing configurations.

Therefore, a second Request for Proposals were requested and accepted May 14, 2014 by 
the Information Technology division of Finance, with three vendors responding to the 
request.

Discussion

Proposals were received, reviewed and scored by two individuals from the Information 
Technology division and one individual from Utility Engineering.   Duey’s Computer 
Service, Inc. of Lincoln, Nebraska is the vendor selected to continue contract services 
with an expert service provider for network administration support. 

Duey’s Computer Service, Inc. will continue working with the Information Technology 
team along with other divisions of the city to continue building network service to remote 
locations and bring continuity, security expertise and disaster recovery processes and 
procedures to our City Hall domain. 

Contract services will provide 35 hours per month including two site visits at a 
monthly cost of $3,435.  Service calls above 35 hours per month will be billed at $95 
per hour for the first hour and $23.75 for each 15 minute segment plus $142.50 for 

Grand Island Council Session - 8/12/2014 Page 2 / 9



additional on-site visits.  Priority calls needing service within one hour will be billed at 
$180 per hour for the first hour and $45 for each 15 minute segment.

The contract contains an annual rate increase of 3% beginning September 1, 2015 for 
year two and September 1, 2016 for year three.  After the last day of August, 2017, the 
contract shall continue on a month to month basis along with the 3% annual rate increase 
each September 1 until cancelled by either party in writing.

Alternatives

It appears that the Council has the following alternatives concerning the issue at hand. 
The Council may:

1. Approve the computer network maintenance agreement for with Duey’s 
Computer Service, Inc. for information technology network administration 
support.

2. Postpone the request.
3. Take no action.

Recommendation

City Administration recommends that the Council approve the computer network 
maintenance agreement for network administration support with Duey’s Computer 
Service, Inc. of Lincoln Nebraska.

Sample Motion

Move to approve the computer network maintenance agreement for network 
administration support with Duey’s Computer Service, Inc. of Lincoln, Nebraska.
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Purchasing Division of Legal Department
INTEROFFICE MEMORANDUM

  
Stacy Nonhof, Purchasing Agent

Working Together for a
                    Better Tomorrow, Today

REQUEST FOR PROPOSAL
FOR

INFORMATION TECHNOLOGY EXPERT SERVICE PROVIDER SUPPORT

RFP DUE DATE: May 14, 2014 at 4:15 p.m.

DEPARTMENT: Information Technology

PUBLICATION DATE: April 25, 2014

NO. POTENTIAL BIDDERS: 2

SUMMARY OF PROPOSALS RECEIVED

NetStandard Duey’s Computer Service, Inc.
Kansas City, KS Lincoln, NE

Turner & Associates, Corp.
Holdrege, NE

cc: Jaye Monter, Finance Director Robyn Splattstoesser, IT Manager
Stacy Nonhoff, Purchasing Agent Mary Lou Brown, City Administrator

P1735

Grand Island Council Session - 8/12/2014 Page 4 / 9



Grand Island Council Session - 8/12/2014 Page 5 / 9



Grand Island Council Session - 8/12/2014 Page 6 / 9



Grand Island Council Session - 8/12/2014 Page 7 / 9



Grand Island Council Session - 8/12/2014 Page 8 / 9



Approved as to Form ¤ ___________
August 11, 2014 ¤  City Attorney

R E S O L U T I O N    2014-219

WHEREAS, the Information Technology Division of Finance requested proposals 
for network administration support with an outside expert service provider; and

WHEREAS, on May 14, 2014 three proposals were received, reviewed and 
evaluated in accordance with established criteria in the RFP; and

WHEREAS, Duey’s Computer Service, Inc. of Lincoln, Nebraska submitted a 
proposal for established services for a period of 36 months with an option to renew month to 
month at the end of the term; and

WHEREAS, the Agreement would begin September 1, 2014 thru August 31, 
2017; and

WHEREAS, with a monthly standard rate of $3,435 with a 3 percent increase 
each September 1st of each year thereafter for details and services outlined in the agreement; and

WHEREAS, the proposed agreement has been reviewed and approved by the City 
Attorney’s office.

NOW, THEREFORE, BE IT RESOLVED BY THE MAYOR AND COUNCIL 
OF THE CITY OF GRAND ISLAND, NEBRASKA, that the information technology computer  
network administration maintenance agreement by and between the City and Duey’s Computer 
Service, Inc. is hereby approved.

 BE IT FURTHER RESOLVED, that the mayor is hereby authorized and directed 
to execute such agreements on behalf of the City Of Grand Island.
  

- - -

Adopted by the City Council of the City of Grand Island, Nebraska, August 12, 2014.

_______________________________________
Jay Vavricek, Mayor

Attest:

_______________________________________
RaNae Edwards, City Clerk
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