
City of Grand Island
Tuesday, January 8, 2013

Council Session

Item G8

#2013-6 - Approving CenturyLink Addendum

Staff Contact: Jaye Monter
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Council Agenda Memo 

From: Jaye Monter, Finance Director

Meeting: January 8, 2013

Subject: Approving Century Link Addendum 

Item #’s: G-8

Presenter(s): Jaye Monter, Finance Director and Andrew Duey, City of 
Grand Island Network Consultant - Duey’s Computer 
Service, Inc.

Background 

On October 23, 2012, City Council approved Resolution 2012-307 for the replacement of 
the 19 year old telephone system located in City Hall. Currently there are 29 analog 
circuits that serve departments located in City Hall with the exclusion of those dedicated 
to Emergency Management. As part of the upgrade in technology for the new phone 
system we would like to upgrade the monthly telephone service with Century Link to 
include an ISDN (Integrated Services Digital Network) PRS (Primary Rate Service) 
technology or more commonly referred to as a PRI (Primary Rate Interface).

Discussion

Our final step with the new phone system installation will be the installation of a 23 
channel PRI and 300 DIDs (Direct Inward Dialing). A PRI will add additional flexibility 
because a channel can carry any type of connection and lines can be dynamically 
allocated based on departmental needs. Purchasing a block of DIDs will minimize the 
need for the current telephone tree and allow a caller to directly call a department or dial 
directly to an individual staff line.

Three quotes were received for a standard PRI.  The lowest pricing is using the State of 
Nebraska Service Contract with Century Link for $488 per month with no installation 
cost. Along with the monthly recurring cost of the PRI, 300 DIDs will cost $.15 each per 
month with a onetime setup charge of $1 per number. Total monthly recurring cost will 
be $533 ($488 + $45(DIDs) to upgrade to this technology.

We currently use the State of Nebraska Service Contract pricing with Century Link and 
pay $14.25 per line before taxes, fees and listing charges. Those 29 lines amount to 
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$413.25 per month. Adding the PRI service will eliminate the $413.25 per month and 
change the monthly phone line charges to $533, thereby increasing by $119.75 per 
month.

Alternatives

It appears the Council has the following alternatives concerning the issue at hand. The 
Council may:

1. Approve the participating addendum with Century Link using the State 
Contract pricing of $488 per month with no installation charge and the 
addition of 300 DIDs in the amount of $45 per month with a $300 setup 
charge.

2. Deny the upgraded technology for the newly purchased phone system.
3. Postpone the issue to a future date
4. Take no action on the issue  

Recommendation

City Administration recommends the Council approve upgrading the telephone service in 
City Hall with Century Link to an ISDN PRI for a monthly recurring cost of $533 before 
taxes, fees and listing charges.

Sample Motion

Move to approve the addendum agreement with Century Link to install an ISDN PRI in 
City Hall in the amount of $488 per month before taxes, fees and listing charges and 
additional charges of $45 per month with a $300 setup charge.
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Approved as to Form ¤ ___________
January 4, 2013 ¤  City Attorney

RESOLUTION  2013-6

WHEREAS, the City of Grand Island is a State of Nebraska participating eligible 
purchaser; and

WHEREAS, the City of Grand Island is executing the Participating Addendum for 
the purpose of purchasing Service from Century Link pursuant to the Underlying 
Agreement; and

WHEREAS, the City of Grand Island will be provided an ISDN PRS/PRI 
technology to transport communications in the amount of $488 per month; and  

WHEREAS, the City of Grand Island will obtain 300 DID’s in the amount of $45 
per month with a setup charge of $300, to be utilized with the Voice Communication 
System approved by ordinance 2012-307; and  

WHEREAS, the proposed agreement has been reviewed and approved by the City 
Attorney’s office; 
 

NOW, THEREFORE, BE IT RESOLVED BY THE MAYOR AND COUNCIL 
OF THE CITY OF GRAND ISLAND, NEBRASKA, that the Participating Addendum 
with CenturyLink in the amount of $488 for the City of Grand Island is hereby approved.

- - -

Adopted by the City Council of the City of Grand Island, Nebraska, January 8, 2013.

Jay Vavricek, Mayor 

Attest: 

RaNae Edwards, City Clerk
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