
City of Grand Island
Tuesday, September 24, 2019

Council Session

Item G-20

#2019-299 - Approving 911 Data Sharing Agreement with Public 
Service Commission

Staff Contact: Jon Rosenlund
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Council Agenda Memo 

From: Jon Rosenlund, Director of Emergency Management

Meeting: September 24, 2019

Subject: Approving ECaTS Agreement with Nebraska Public 
Service Commission 

Presenter(s): Jon Rosenlund, Director of Emergency Management

Background

The Nebraska Public Service Commission and the 911 Service System Advisory 
Committee (SSAC) have proposed the use of a Management Information Service (MIS) 
called Emergency Call Tracking System (ECaTS) to provide valuable call data for the 
individual Public Safety Answering Points (PSAP) to collect summary data. Similar data 
is collected and reported by each separate PSAP for funding allocations and reporting to 
the State Legislature. ECaTS will automatically collect and report this summary data to 
the PSC and provide each PSAP with additional data specific to their own operations. 
There is no cost to the PSAP for ECaTS as all costs are borne by the State PSC.

Discussion

The Nebraska Public Service Commission and its 911 Service System Advisory 
Committee (SSAC) have been discussion obtaining a Management Information Service 
(MIS) called Emergency Call Tracking System (ECaTS). ECaTS is a service that will 
provide valuable call data for an individual Public Safety Answering Point (PSAP) and 
will allow for the collection of call summary data statewide. ECaTS is the only MIS 
service that will work with al call handling equipment providers.

The Data Sharing Agreement (DSA) associated with this agenda item was drafted to 
clarify the terms of service with the PSAPs and the PSC. The PSC has approved a 
contract to provide ECaTS services to all PSAPs in Nebraska utilizing the 911 Service 
System Fund. No costs are shared with the local PSAPs for this system. The purpose of 
the DSA is to acknowledge the access to and sharing of ECaTS data with the PSC and the 
911 SSAC.

Currently, the PSC uses the data collected and reported by the PSAPs to identify funding 
allocation and report metrics to the State Legislature, and to complete federally mandated 
reports. ECaTS will eliminate the need for individual PSAPs to collect and report this 
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data to the PSC and will improve call volume metrics. Better metrics are key to being 
able to efficiently manage PSAP call statistics and the future migration to Next 
Generation 911 Service Systems. ECaTS will also provide PSAP managers with detailed 
call metrics not typically available with standard call handling systems for better analysis 
of 911 operations, technological and mapping data.

Alternatives

It appears that the Council has the following alternatives concerning the issue at hand.  
The Council may:

1. Move to approve
2. Refer the issue to a Committee
3. Postpone the issue to future date
4. Take no action on the issue

Recommendation

City Administration recommends that the Council approve this agreement and authorize 
the Emergency Management Director to sign on behalf of the PSAP.

Sample Motion

Move to approve the Data Sharing Agreement with the Public Service Commission and 
authorize the Emergency Management Director to sign on behalf of the PSAP.
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Approved as to Form ¤ ___________
September 20, 2019 ¤  City Attorney

R E S O L U T I O N    2019-299

WHEREAS, the Grand Island Emergency Center, managed by the Grand Island 
Emergency Management Department is the Public Safety Answering Point (PSAP) for all of 
Hall County; and

WHEREAS, the Grand Island Emergency Center collects 911 call data and 
reports this data to the Public Service Commission for funding and reporting purposes annually; 
and

WHEREAS, the Public Service Commission has approved a contract to provide 
an automatic tool for summary 911 call data collection called Emergency Call Tracking System 
(ECaTS) to provide this funding and reporting data at no cost to the PSAPs, and

WHEREAS, the Public Service Commission has drafted a Data Sharing 
Agreement to be signed by the PSAP directors that would allow the installation of ECaTS on the 
call handling equipment and allow for the automatic reporting and sharing of this summary 911 
call data. 

NOW, THEREFORE, BE IT RESOLVED BY THE MAYOR AND COUNCIL 
OF THE CITY OF GRAND ISLAND, NEBRASKA, that:

1. The Emergency Management Director is hereby authorized and directed to 
approve this ECaTS Data Sharing Agreement with the Public Service 
Commission and coordinate the installation of ECaTS equipment on the 911 call 
handling equipment.

- - -

Adopted by the City Council of the City of Grand Island, Nebraska, September 24, 2019

_______________________________________
Roger G. Steele, Mayor

Attest:

_______________________________
RaNae Edwards, City Clerk
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