
City of Grand Island
Tuesday, April 11, 2017

Council Session

Item G-17

#2017-114 - Approving Purchase of 911 Voice/Data Logging 
Recorder

Staff Contact: Jon Rosenlund
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Council Agenda Memo 

From: Jon Rosenlund, Emergency Management Director

Meeting: April 11, 2017

Subject: Replacement Recorder Purchase for Emergency 
Management/911 

Presenter(s): Jon Rosenlund, Emergency Management Director

Background

The construction of the new EM-911 building requires the purchase and installation of a 
voice and data recorder for telephone calls, as well as emerging Next Generation 911 data 
such as text, photos, and video. The Emergency Management Department’s current 
recording device recently suffered a failure. Repairs were made to keep the current 
hardware working, temporarily, but complete failure is anticipated and a replacement 
system is necessary. The replacement equipment will be NextGen 911 capable.

Discussion

The Emergency Management Department records all telephone and radio traffic in the 
911 center in order to provide adequate records for quality assurance, liability protection, 
and to also serve the records needs of all the local public safety and law enforcement 
agencies in Hall County. Recently, the 12 year old recorder equipment suffered a 
catastrophic failure and required the installation of used and outdated parts to maintain 
operation. It is anticipated that this repair is a short-term solution before an inevitable, 
final and complete hardware failure.

With the construction of the new Emergency Management/911 Facility, the Department 
had budgeted for the installation of a new recorder, capable of recording traditional 
audio, as well as data that will result in the upgrades to Next Generation 911. In light of 
the impending failure of the current equipment, the Department is planning to purchase 
its replacement box earlier than originally expected. Working with our current recording 
software provider, a quote for a new recorder was provided, totaling $32,280.00. The old 
recorder will be set aside and employed as the “back up” recorder, allowing for the 
transition from our current facility to moving into the new facility.

The Emergency Management Department recommends the purchase of a Voice & Data 
Logging Recorder from WahlTek of Des Moines, Iowa in the amount of $32,280.00.
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Alternatives

It appears that the Council has the following alternatives concerning the issue at hand.  
The Council may:

1. Move to approve
2. Refer the issue to a Committee
3. Postpone the issue to future date
4. Take no action on the issue

Recommendation

City Administration recommends that the Council approve this purchase of a Voice & 
Data Logging Recorder from WahlTek of Des Moines, Iowa in the amount of 
$32,280.00.

Sample Motion

Move to approve this purchase of a Voice & Data Logging Recorder from WahlTek of 
Des Moines, Iowa in the amount of $32,280.00.

Grand Island Council Session - 4/11/2017 Page 3 / 6



Grand Island Council Session - 4/11/2017 Page 4 / 6



 

 
 
 

515.244.5535 / 800.995.9245 
http:// wahltek.com 

2711 Grand Avenue. Des Moines, IA  50312 

  
                      
  

   

March 30, 2017 
 
 
Mindy Osterman 
Grand Island – Hall County 
Emergency Management Communications 
Emergency Management Coordinator 
 
 
RE: Sole Source Letter 

 
Dear Mindy Osterman: 

The purpose of this letter is to verify that Wahltek, Inc. is the sole provider of equipment and technical 
expertise required to upgrade and maintain the existing Eventide Voice Logging Recorder. The 
Eventide Voice Logger and all associated spare parts and accessories are designed and 
manufactured exclusively by Eventide and are not available from another source.  In addition, all 
Extended Warranty Services, repair and warranty claims are managed exclusively by Eventide. Any 
work performed by non-authorized personnel will void all warranties and claims. 

The Eventide Voice Recorder, Media Works and Media Agent solutions is a series of software and 
workstation/server products designed specifically, and only, by Eventide to support its Eventide Digital 
Media Recorder. 

The digital voice recorders are configured with various levels of software and hardware that 
accommodate an agency based on channel quantity and call volume.  

The Eventide Voice Recorder is also the only equipment that will allow current archived voice 
recordings to be transferred to an upgraded Eventide NextGen voice recorder. Any other product will 
require the legacy equipment to remain online to access any archived audio. 

Please call me if you have any questions or need additional information. 
 
 
Sincerely 
 
 
 
 
Jeff Yates 
Recording Systems Representative 
WahlTek, Inc 
2711 Grand Ave 
Des Moines, IA 50312 
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Approved as to Form ¤ ___________
April 7, 2017 ¤  City Attorney

R E S O L U T I O N    2017-114

WHEREAS, the Grand Island City Council approved the construction of a new 
Emergency Management & 911 Facility; and

WHEREAS, this new facility requires an voice and data logging recorder to 
maintain records of all telephone and radio audio, as well as data from emerging Next 
Generation 911 sources such as text, photo and video; and

WHEREAS, the current recorder recently suffered a catastrophic failure and is 
likely to completely fail without warning in the near future; and

WHEREAS, the new recorder will be moved to the new Emergency Management 
& 911 Facility upon its construction for long term use, and

WHEREAS, Wahltek, Inc. of Des Moines, Iowa is the sole provider of equipment 
and technical expertise required to upgrade and maintain the existing Eventide Voice Logging 
Recorder.

NOW, THEREFORE, BE IT RESOLVED BY THE MAYOR AND COUNCIL 
OF THE CITY OF GRAND ISLAND, NEBRASKA, that City staff members are authorized and 
directed to purchase a Voice & Data Logging Recorder from Wahltek, Inc. of Des Moines, Iowa 
in the amount of $32,280.00.

- - -

Adopted by the City Council of the City of Grand Island, Nebraska, April 11, 2017.

_______________________________________
Jeremy L. Jensen, Mayor

Attest:

_______________________________________
RaNae Edwards, City Clerk
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